
Assurance services for
food processors.

Providing specialist assurance and brand protection  
for food processors worldwide.
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With consumer and retailer demands for safe, high 
quality food that’s produced in a sustainable and 
ethical way driving change and increasing pressure 
across the supply chain, ensuring your business  
has the right compliance partner is more important 
than ever.

At Lloyd’s Register, we’ve built a portfolio of assurance 
services with our client’s needs in mind, with many 
underpinned with technology to enable real-time 
reporting for multi-site customers. Whether it’s audits, 
training or customised solutions; we’ve got the skills, 
global reach and sector specific experience to help 
improve your organisational performance and  
protect your brand.
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Your food supply chain 
is only as strong as its 
weakest link.

Your brand’s reputation 
and success depends on 
the safety of your 
products, regardless of 
where you are in the food 
supply chain. 

Pressure from retailers and 
consumers on food manufacturers 
and processors has never been 
greater and this added expectation 
has increased the demands faced by 
almost every business in the sector.  

Whereas years ago, food safety was 
the primary concern on the factory 
floor, the ever-evolving nature of the 
global supply chain means areas like 
sustainability, traceability and ethical 
trading all need to be addressed to 
satisfy stakeholders.

Similarly, in an age where social 
media can drive trends or destroy 
reputations, ensuring you operate in 
an environment where you are able to 
reduce risk to the lowest level 
possible is essential for your brand 
and business.

Meeting these requirements isn’t  
easy but if you partner with the right 
assurance provider, your business  
can reduce its audit burden and 
benefit from a more robust and 
streamlined process.

LR helps Cargill  
look at, through  
a third-party, how  
we are delivering  
on our commitment  
to our customers.
Mark Overland 
Director, Global Certification 
Cargill
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Complex supply chains – which can 
often span multiple countries and 
continents – present a significant 
element of risk to any organisation.

The primary risks relate to whether
companies in your supply chain have
an effective risk programme that is
supportive of your organisation’s
regulations. To remain competitive
and profitable, stringent supply chain
management is necessary.

Your resilience is largely dependent 
on your supplier’s success or failure 
rate as this can impact your 
organisation’s reputation, brand value 
and compliance status.

Because of our work across the 
supply chain we have developed the 
industry’s broadest portfolio of 
solutions, standards and schemes for 
the food sector and will work with you 
to deliver a service which meets your 
exact needs. 

Real-time assurance 
with supply chain  
specialists.

These standards have been chosen, 
developed and often pioneered by 
our specialists so that we can fully 
meet the increasing demands faced 
by our customers.

•    Manage supply chain risk through 
building robust systems to  
identify hazards and risks and  
control these at the right place  
in the supply chain

•   Comply with the world’s leading 
food safety standards and schemes

•  Identify areas for improvement
•   Brand reputation and  

stakeholder engagement
• Ethical sourcing of suppliers
•   Data analysis and insight to drive 

competitive advantage
•  Embed a food safety culture into 

your organisation

This is why organisations take supply
chain management and assurance
seriously. Effective supply chain
management can be challenging,
whether your concerns are 
sustainable supply, identification and 
validation of your suppliers or ethical 
supply, Lloyd’s Register can support 
organisations to identify and mitigate 
any potential risks and provide the 
assurance required to push forward 
with supply chain strategies.

We can also provide audits which 
examine your management systems, 
product quality, safety, sustainability, 
provenance and traceability. Many of 
these services can be combined into a 
single visit cutting down on the time 
and hassle faced by your technical 
teams and site staff.

•   Breadth of service enables us to 
 meet the demands of larger more 
complex customers

•   Proven team of specialists with 
extensive practical industry 
expertise

•   Our services can be tailored to 
meet the specific needs and 
expectations of our customers

•     An offering underpinned by 
customer friendly technology built 
for the food sector by people who 
know the industry

•   Our track record in the industry 
extends to over 30 years
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Arla  
Real-Time Supply Chain Insight

Arla is one of the world’s largest dairy 
companies and in the UK alone, their supply 
chain is reliant on over 2,500 dairy farms 
spread across the country.

Client Needs

Arla appointed Lloyd’s Register (LR) to drive 
quality and gain greater real-time insight into 
their entire milk supply chain and its 
compliance levels.

Our Services

Over a six-month period, LR migrated over 2,500  
Arla farms onto a single technology platform. 
Simultaneously, LR developed a bespoke 
off-line audit app for the farm inspections and 
trained and calibrated a team of 40+ dairy 
auditors to the new system. 

Additionally, due to LR’s approach, technology,  
audit resource and ability to pioneer and pilot 
standards, Arla turned to LR to help develop the 
Arlagården Quality Assurance Programme 
(Arlagården) in the UK. 

This programme is now conducted by LR 
auditors across the country in conjunction with 
Red Tractor audits.

Client Benefits

Arla now has access to an instant, real-time 
overview of their dairy farm’s compliance 
status. Through LR’s customer portal, their 
management team can gain site specific insight 
and risks as well as review trends and regional 
developments to drive continual improvement.

Along with having access to more detailed 
supply chain information, Arla has also enjoyed 
greater auditor consistency due to the fact that 
LR trains and calibrates them to ensure they 
meet the stringent criteria.

Bespoke solutions also mean that the 
Arlagården not only benefits Arla, but also their 
supply chain farmers who now only receive one 
site visits from LR auditors, thereby saving them 
time, hassle and cost.
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C A S E  STUDY
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The IFS Food can only be when a 
product is “processed” or when there 
is a hazard for product contamination 
during the primary packing.

The new IFS Food version 6 has been
developed together by the retail 
sector, manufacturers and processors, 
the food services industry and 
certification bodies.

Responsible Sourcing – SMETA

Developed by AIM (Association des
Industries Marque) in order to go 
beyond the requirements of a 
standard SMETA (SEDEX Members 
Ethical Trade Audit) audit, SMETA 
4-pillars is a common audit format 
which places emphasis upon
environmental and business integrity.
SMETA 4-pillars has been designed to
meet a number of objectives which
include promotion of responsible
sourcing within the supply chain and 
to improve the efficiency and 
effectiveness of evaluation using a 
common methodology and allowing 
for the exchange of assessment data.

As a member of Sedex, LR is part of 
the Sedex AAG (Sedex Associate 
Auditors Group), which is a working 
group of auditing companies and 
NGOs involved in ethical trade 
auditing who share best practice and 
drive convergence in the industry. 

Additionally, through our extensive 
network of specialist auditors we can 
work with you to review and examine 
your supply chain at all levels, 
ensuring your suppliers meet your 
own standards for provenance, 
quality and ethical practices.

BRCGS

The BRCGS Food Safety Standard Issue 
8 is the sector’s benchmark audit with 
successful certification often essential 
for a product to be accepted by 
retailers.

LR’s extensive auditor pool has the
ability to provide audits for all of the
BRCGS food categories and can often
provide combined assessments 
should the customer wish.

In addition to Food Safety Standard, 
we are also able to offer a wide range 
of bolt-on assessments and BRCGS 
modules which will bring further 
value to your audit.

FSSC 22000

The FSSC 22000 Food Safety System
Certification provides a framework for
effectively managing your 
organisation’s food safety 
responsibilities. FSSC 22000 is fully 
recognised by the Global Food Safety 
Initiative (GFSI) and is based on 
existing ISO Standards. It 
demonstrates your company has a 
robust Food Safety Management 
System in place that meets the 
requirements of your customers and 
consumers. With over 17,000 
companies now signed up to FSSC 
22000 it is one of the world’s most 
respected and effective food safety 
standards.

LR is a market leader in the  
provision of FSSC 22000 and have a 
longstanding record of delivering 
audits to a wide range of global 
customers.

ISO 22000

International Food Safety 
Management System Standard  
ISO 22000 is recognised throughout 
the global food supply chain and 
certification to ISO 22000 is often a 
way to become a supplier of choice. 
ISO 22000 certification publicly 
demonstrates your commitment to 
food safety.

LR helped to develop ISO 22000 and 
our unmatched understanding of  
this standard allows us to deliver 
tangible benefits by ensuring that 
our assessments focus on the areas 
and issues that are important to  
your business.

IFS Food

International Featured Standard Food
6.1 is a GFSI recognised standard for   
this sector. The standard is specifically 
designed for manufacturers and 
processors, and covers the quality and 
food safety of the sites which are 
audited. LR has extensive experience 
and expertise in delivering audits  
for IFS.

Successful certification can bring a 
number of benefits, not least of 
which is the potential reduction in  
the number of retailer audits your 
sites receive.

IFS Food is a standard for assessing
retailer and wholesaler branded food
product suppliers / manufacturers 
and processors. It only applies to  
food processing organisations or 
organisations that pack loose food 
products. 

A wide range of services 
We work closely with our clients to find the right 
service which will meet their individual needs
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As with many of our other audit 
programmes, these can often be
combined with other services 
reducing the audit burden but 
ensuring you get the certification  
you require.

Many of the niche standards we offer 
are exclusive to LR, allowing our 
customers to benefit from a highly 
consistent and streamlined approach.

 Supplier Audits and 
Brand Compliance

Through our work on farms, fisheries,
abattoirs, food manufacturers and 
processors we have an unmatched 
ability to review your supply chain, 
pinpoint potential problems and help 
protect you from exposure to food 
fraud or ethical issues. Additionally, 
many sites have unique requirements 
which can’t be addressed by ‘off the 
shelf’ audits. We can work with you to 
develop and roll-out a Brand 
Compliance programme which 
ensures your staff meet your own set 
standards.

LR’s range of non-accredited services 
allow us to tailor how we operate, 
focusing on your key concerns and 
allowing us to advise on the solutions.

Seafood Chain of Custody 
Standards

As global leaders in the certification  
of seafood, we can offer a range  
of services which will help you meet  
your sustainability and traceability
requirements. Among these services  
are a range of chain of custody audits 
which can help you unlock access  
to some of the sector’s most 
prestigious consumer logos and a 
premium market segment.

We are able to offer Marine 
Stewardship Council, Global G.A.P. 
and Aquaculture Stewardship Council 
chain of custody inspections, often as 
part of complementary audits.

Range of Regional and 
Complementary Standards

Because we are committed to offering
our customers the services they 
require, we’ve positioned ourselves to 
offer a wide range of both country-
specific and complementary 
standards. These range from EU 
recognised Organic inspections and 
the popular Red Tractor standards.  

Food supply chain sustainability  
and corporate responsibility

Our approach goes beyond looking at
food safety. We help manage your risks 
and the risks across your food supply 
chain, in vital areas such as quality, 
health and safety, environment and 
social and ethical issues.

Using a management systems 
approach, based on existing 
standards and schemes or developed 
as a tailored solution to your business 
needs, we provide assurance that 
your organisation and supply chain 
remain sustainable and profitable far 
into the future.

Our associated services include:
–  Quality (ISO 9001)
–  Occupational health and safety 

ISO 45001)
–  Environment, climate change and 
 energy management (including 
 ISO 14001, ISO 14064, ISO 50001)
–  Corporate responsibility 
 (ISO 26000)
–  Supply chain security (ISO 28000).
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Lloyd’s Register helps ACP Europe drive a food 
safety culture with FSSC 22000

CASE  ST U DY

ACP Europe is one the Europe’s 
leading purifiers of carbon dioxide 
for the food industry and has 
plants in Belgium, the 
Netherlands, France and Poland. 

They sell in bulk, mini-bulk and 
cylinders, dry ice and dry ice blasting 
equipment. Subsidiary companies 
include Eurocylinder and Cardigas.

The journey to FSSC 22000

ACP Europe was one of the first
companies to receive FSSC 22000
certification from Lloyd’s Register 
(LR). The FSSC 22000 food safety 
system certification provides a 
framework for effectively managing 
your organisation’s food safety 
responsibilities. 

FSSC 22000 is fully recognised by the 
Global Food Safety Initiative (GFSI) 
and is based on existing ISO 
standards. It demonstrates your 
company has a robust food safety 
management system in place that 
meets the requirements of your 
customers and consumers. With 
over 17,000 companies now signed 
up to FSSC 22000, it is one of the 
world’s most respected and effective 
foodsafety standards.

Organisational drivers for
FSSC 22000 certification

For ACP Europe, food safety is
embedded in their culture. As a
specialist in the provision of carbon
dioxide, ACP cannot afford any food
safety issues. 

“FSSC 22000 delivers a whole new 
approach to risk management and 
quality assurance,” explained Stefan 
Speelmans, HSEQ Manager at ACP 
Europe. “Through LR, the whole 
network of interacting processes is 
assessed and monitored thus 
providing greater assurance to both 
internal and external stakeholders 
and protecting our brand reputation.”

Why Lloyd’s Register?

For ACP, LR provides an external
viewpoint to help them to protect 
their brand reputation and their 
consumers by addressing the many 
risks, up and down the supply chain, 
and assuring food safety and 
sustainability. ACP needs to know 
that their supply chain is risk-free, 
secure and sustainable. External 
audits by third-party assessors are 
vital for ACP. Accredited, 
independent, third-party assessors 
help companies to build and 
maintain trust by giving the process 
integrity and credibility. 

ACP selected LR because of their 
strong international reputation 
coupled with the technical and sector 
specific expertise of LR’s assessors. 

ACP places great emphasis on  
the importance of continual 
improvement within the 
 certification process.

Organisational benefits from
FSSC 22000 certification

As Stefan Speelmans summarised,
“FSSC 22000 certification through
Lloyd’s Register will make it much 
easier for processors and suppliers 
like ACP to sell to a varied range of 
clients. We have greater control over 
our processes, and as a result, a more 
holistic view of our organisation. 
When we say ACP is the best, the best 
at quality control and with the best 
products, our clients will believe it.”

Summary

Across the food supply chain, 
organisations are facing tougher
stakeholder demands, rapidly 
changing business conditions and 
increased competition. As a result, 
they are seeking more effective 
control of operations, improved 
performance and better management 
of risk throughout their business. 

As ACP has shown, FSSC 22000
certification with Lloyd’s Register helps 
to add further value to organisations 
throughout the food sector.

Lloyd’s Register helps us to drive 
continuous improvement of our 
system and reduces our risk therefore 
leading to an overall cost reduction 
throughout the process.
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It was a natural step for us to move to FSSC 
certification, ACP was one of the first organisations 
in Belgium to be FSSC 22000 certified. LR’s assessors 
understand our business and our supply chain and 
add real value to our business.
 Stefan Speelmans 
Health & Safety Environmental and Quality Manager 
ACP Europe
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What we do
We help businesses evolve by 
connecting them with tomorrow’s 
thinking, today.

Combining deep technical and 
domain expertise, industry 
knowledge and an empathy rooted in 
over 250 year’s experience, we exist to 
assure a better future for our clients, 
their customers and the world.

What makes us unique
Deep technical and industry 
knowledge

We’re experts in not only 
understanding the potential in 
cutting-edge ideas, but applying 
this pragmatically in ways which 
guarantee impact today and in 
the long-term.

We also participate in many of the 
committees helping to develop 
sector-specific standards and 
schemes through our membership 
of the Independent International 
Organisation for Certification (IIOC). 

Dedication to assurance

We explore every problem thoroughly 
with exact, analytical precision. 
We leave no stone unturned and 
no questions unanswered, to draw 
accurate conclusions.

Independence

We’re committed to doing things 
the right way to reach the highest 
standards and best outcomes for all, 
giving our clients confidence in our 
decisions every time.

Understanding and empathy

We take time to understand the needs 
and unique circumstances of our 
clients and their businesses, to act 
with judgement, sensitivity and care.

What we offer
Assurance

We specialise in management systems 
compliance including gap analysis, 
assessment and certification, all 
underpinned with expert advice 
designed to meet the needs of your 
industry. We explore every problem 
thoroughly with exact, analytical 
precision. We leave no stone unturned 
and no questions unanswered, to draw 
accurate conclusions.

Training

We provide practical client training 
courses worldwide in various 
languages, led by trained and 
qualified tutors. Many of our courses 
are endorsed by relevant professional 
bodies and based on our experience 
of assessing management systems. 
We offer both public and in-house 
training services including customised 
training solutions.

Customised assurance

The challenge of globalisation, 
changing customer requirements, 
legislation and technology means 
that worldwide, organisations 
are increasingly turning to 
customised assurance programmes, 
underpinned with client specific 
criteria, to help them meet their 
organisational goals.

Our customised solutions are 
focused on delivering client value 
by offering a variety of tools and 
techniques to identify the right 
solution for your business. Once 
we have assessed your needs, 
we can then identify the most 
appropriate methods to equip 
you with the relevant knowledge 
and implement the recommended 
improvement initiatives.

A wide range of assurance 
services

Don’t let your certification journey 
stop here; at Lloyd’s Register, we 
deliver certification, validation and 
verification assessment services to 
all of the world’s leading standards 
and schemes including quality, 
health and safety, environmental, 
sustainability, energy 
management, business continuity, 
cyber security and many more.  

About us
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About Lloyd’s Register: 

We started out in 1760 as a marine 
classification society. Today, we’re one of 
the world’s leading providers of professional 
services for engineering and technology – 
improving safety and increasing the 
performance of critical infrastructures for 
clients in over 75 countries worldwide. The 
profits we generate fund the Lloyd’s Register 
Foundation, a charity which supports 
science and engineering-related research, 
education and public engagement around 
everything we do. All of this helps us stand by 
the purpose that drives us every single day: 
Working together for a safer world.

In a world of increasing complexity – 
overloaded with data and opinion – we know 
that our clients need more than technology 
to succeed. They need an experienced hand. 
A partner to listen, cut through the noise 
and focus on what really matters to them 
and their customers. Our engineers and 
technical experts are dedicated to assurance. 
That means a commitment to embracing 
new technology, and a deep rooted desire 
to drive better performance. So we consider 
our customers’ needs with diligence and 
empathy, then use our expertise and over 
250 years’ experience to deliver the smart 
solution for everyone.

After all, there are some things technology 
can’t replace.

Please visit lr.org/uk for more information
or email enquiries.uk@lr.org

Get in touch

Care is taken to ensure that all information provided is accurate and 
up to date. However, Lloyd’s Register accepts no responsibility for 
inaccuracies in, or changes to, information. 
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