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Champion training for everyday people.
At Lloyd’s Register (LR), we believe the purpose of training is to bring about change and improvement, 
whether that’s for your management system or your own personal development.

Every day organisations rely on LR to optimise business 
performance through their management systems. Our courses 
focus on training that is relevant to your industry and business, 
ensuring new skills and knowledge can be applied seamlessly 
back into your working environment.

This training guide provides an overview of our public training 
portfolio, including the newly developed courses for ISO 45001 
on page 25.

All our public training courses can be delivered in-house, 
ensuring an organisation’s training investment is focused on 
actual business needs - see page 5.

For more information
In-depth course outlines, further dates  
and locations can be found at  
LR.ORG/AE |  +971 (4) 701 4150
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Training today for
a better tomorrow. 
Management systems certification allows 
organisations to learn from the past, manage 
the present and respond to the future. In 
today’s competitive, ever changing global 
market, the importance of management 
systems has never been greater. 

Management system training from Lloyd’s 
Register (LR) is an essential way to keep your 
organisation competitive and successful. It 
develops the skills needed to design, 
implement and maintain management 
systems and meet the requirements from a 
broad range of standards such as, ISO 9001 
(quality), ISO 14001 (environmental) and  
ISO 45001 (occupational health & safety). 

Many of our training courses are accredited by 
leading auditor training bodies such as CQI & 
IRCA, and represent an industry-accepted 
benchmark for professionals involved in 
management systems.

To focus your training on your business needs, 
all our public training courses can be delivered 
in-house ensuring your investment in training 
is tailored to your management systems and 
the learning requirements of your employees. 
Our approach to in-house training ensures the 
transfer of learning to develop your actual 
management systems, and achieve your 
organisational goals and objectives.

Save %10 
Enquire about our course package deals and save %10 
when you book two or more management systems 
courses for the same person.
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Lloyd’s Register (LR) recognises that people and management systems are 
at the heart of all organisations and that high performing companies are 
those that invest wisely in the development of both to achieve great results.

This is why LR has invested heavily in the 
development of both our in-house 
capabilities and specialised trainers to 
deliver high-value, bespoke training 
solutions. 

Our in-house training enables 
organisations to focus their investment in 
training to meet actual business needs, 
management system objectives and the 
learning needs of your people. 

In-house training and 
development tools
Bespoke training solutions
Training and management systems 
analysis to design the delivery of bespoke 
training solutions to meet your needs. 

Executive leadership and management 
briefing sessions

Risk and opportunity training
Facilitation of training programmes to 
identify and manage risks, opportunities 
and known issues. 

Workshops
Facilitated workshops for management 
systems design and implementation, 
using proven improvement 
methodologies, tools and techniques.

Learning & development
Training for interested parties to help key 
stakeholders with their learning and 
development, including process 
managers and supply chain auditors.

Public courses, delivered in-house
Delivery of our standard courses with real 
time tailoring using your actual 
management system.

Coaching & mentoring
Support, coaching and mentoring 
sessions to help your teams implement 

Benefits 
• High return on investment through

bespoke tools and techniques that
deliver expected results

• Reduced training and development
costs per delegate

• In partnership with LR, tailor your
training to meet your needs, i.e., who,
what, where and when

• Training is aligned to your
organisation’s strategic direction and
business objectives

• Opportunity to bring internal teams
together, including top management,
to ensure management system buy-in
and a co-ordinated approach to
improve performance

• Develop your management system

instantly transferring learning into  
the workplace

• Minimal disruption to your people and
daily business operation.

Our promise to you
At LR, we always strive to work in close 
partnership with you to design and 

Maximising your return on investment, 
our in-house training solutions make sure 
they deliver your expected results. 

Our commitment to you is all about  
the development of your organisation, 
your management systems, you and  
your people. 

Need training in your terms.
LR-bespoke tranining courses  

Contact us
To discuss your requirements  
call +971 (4) 701 4150 or email
LRQA-MEA@LR.ORG
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At LR, we deliver our services to 
companies operating in all of the major 
sectors worldwide. Once a successful 
assessment is carried out and technical 
approval given, we award you a certificate.

Why work with us?

With recognition from more than 50 
accreditation authorities worldwide, 
independent certification provides 
credibility for your stakeholders through 
the globally recognised LR brand. We help 
you focus on what matters to your 
organisation by adding value through the 
right assurance services.

In the UK, we were the first certification 
body to hold accreditation from the 
United Kingdom Accreditation Service 
(UKAS), which means you can be confident 
we have the expertise and professionalism 
to carry out assessments.

Certification services

At LR, we work in partnership with our 
customers to deliver the exact service you 
require. Whether you have multiple sites, 
or require combined audits, we’ll do our 
best to help you in a practical, cost-

Accredited certification of your 
management systems by LR to recognised 
national or international standards - such 
as ISO and key sector standards - gives  
you a credible means of addressing 
stakeholder concerns. Robust 
management systems have proven to  
be valuable business tools in managing  
risk, bringing consistency to global 
operations, delivering change and  
driving improvement.

Compliance:

Lloyd’s Register (LR) is a leading 
independent provider of 

across a broad spectrum of 
standards and schemes as well 
as customised assurance 
programmes. 

Visit our website LR.ORG/AE or 
call us on +971 (4) 701 4150
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ISO 9001:2015 
ISO 9001 certification from LR is suitable 
for organisations of any size and in any 
sector. It demonstrates that a quality 
management system (QMS) follows a 
robust and globally recognised approach 
that’s focused on continual improvement 
and customer satisfaction. In many cases, 
independent third-party certification to 
ISO 9001 is a trading requirement, so can 
help deliver new business opportunities, 

If you are starting to implement your QMS, 
want to improve what you have, need to 
focus on a specific aspect of your QMS, or 
you are an experienced practitioner looking 
to gain a formal qualification, we have a 
course to meet your learning objectives.

AS 9100:2016 Series
Whether you are a distributor, maintenance 
organisation or manufacturer working 
within the aerospace sector, LR can 
provide you with the full range of  
training and certification services against 
the AS 9100 Series.

We provide practical training against the 
AS 9100 Series to help organisations 
understand how to implement and audit 
against the standards.

IATF 16949:2016
IAFT 16949 is the quality management 
system specification for the automotive 
sector and in an industry characterised by 
high-risk, high-cost products, certification 
from LR can help prevent defects, and 
reduce supply chain variation and 
wastage. We specialise in IATF 16949  
training to help organisations understand, 
implement and audit against the  
standard requirements. 

Quality. Doing it right when 
nobody is looking.



8 | Lloyd’s Register

Are you wise or otherwise? 
Your guide to internal auditing.

Many organisations use 
internal auditing to help them 
achieve their management 
system and organisational 
goals and objectives. 

Conducted properly, an internal audit 
can help organisations to identify 
problems, implement improvements 
and apply best practice solutions to help 
improve the performance of both their 
management system and organisation. 

Satisfy standard requirements
Internal audits satisfy the requirements of 
any ISO management system standard, 
such as ISO 9001 and ISO 14001.  They 
require  organisations to conduct regular, 
scheduled internal audits at planned 
intervals to uphold their existing approval.  

Preparation for external audits  
Internal audits help you prepare for your 
external audit. They identify areas for 
improvement and enable you to discuss 
actions being taken with your external 
auditor. 

Identify areas for improvement
The identification of internal issues  
is crucial for improving your organisation’s 
performance. Internal audits not only 
detect any problems, but they identify and 
make recommendations for improvement. 

Test internal controls
Organisations are evolving all the time. 
Internal audits help assess whether an 
organisation’s existing controls are still 

can recommend where improvements need 
to be made. 

Top management are accountable for  
its organisation’s management system.  
An internal audit can identify any 
leadership issues and make 
recommendations for improvement.  

Roles and responsibilities
All processes within an organisation should 
be assigned to an owner and communicated 
to the necessary people. An internal audit 
can help organisations to identify who is 
responsible and then communicate this to 
the rest of the organisation. 

Communications plan
Organisations should implement an 

all employees understand their roles and 
responsibilities. An internal audit assesses 
the quality and quantity of the information 
communicated and can help identify and 
recommend improvements. 

Successfully manage risk  
The purpose of an internal audit is to ensure 
you are meeting the minimum requirements 

way to identify and mitigate risks to help 
improve the performance of your 
organisation. 

8 | Lloyd’s Register
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Internal auditor 
competency 
ISO 19011 is the international standard  
for auditing management systems. It 
provides a framework for organisations 
looking for guidance on how to conduct 
internal audits. 

These guidelines stipulate that internal 
auditors must be competent:  “competence 
should be evaluated through the process 
that considers personal behaviour and the 
ability to apply knowledge and skills gained 
through education, work experience auditor 
training and audit experience.” 

New internal auditors will need to attend 
an internal auditor course to demonstrate 
they have undergone auditor training. This 
will help them to understand best practice 
auditing techniques and how to interpret 
and apply the ISO standard requirements.

Frequency is key
Internal audits should be scheduled at 
planned regular intervals against the 
requirements of the standard to 
demonstrate to your certification body 

and is continually improving. 

International standards do not stipulate 
the frequency and number of internal 
audits, so organisations need to determine 
what is right for their business. Audits can 
be performed at any interval (e.g., 
monthly, quarterly, twice yearly, once a 
year) and should consider the complexity 
of the processes involved. 

Internal audit 
methodology 
Ensure that your internal audit 
methodology is aligned to the process 
approach and the risk-based thinking 
outlined in Annex SL, the high-level 
structure for all ISO management 
system standards. 

Your internal audits should focus on 
delivering value to your organisation, not 
just conformance to the standard 
requirements. Annex SL stipulates that 
consideration should be given to the 
importance of the processes concerned, 

results of previous audits (9.2.2).

Many organisations conduct internal 
audits in silos using one-to-one interviews, 
but depending on the size of your 
organisation, it may help to involve several 
members of a process chain in a 
workshop-style format. This will result in 
internal buy-in and provide an overview of 
the improvement actions by priority, risk 

The six management 
principles
Conducting internal audits against the six 
management principles in ISO 19011 will 

reliable tool to provide information that 
organisations can act on to improve their 
performance. 

These principles will enable auditors, 
working independently from one another, 
to come to similar conclusions, in similar 
circumstances:

Integrity
Internal auditors should operate with 
impartiality and be sensitive to influences 
on employee’s judgements, demonstrate 
competence and observe any applicable 
legal requirements. 

Fair presentation
Any audit findings, conclusions and 
reports should accurately reflect the  
audit activities. Ensure that significant 
obstacles are reported and all 
communication is truthful, accurate, 
objective, timely and complete.

Due professional care
Make sure internal audits are carried  
out using due care and that reasoned 
judgements are made in all audit 
situations.
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Confidentiality
Exercise discretion. Organisations need to 
be able to trust their auditors to handle 
sensitive or confidential information in the 
correct manner.

Independence
Make sure any conflicts of interest are 
addressed. The internal auditor should be 
completely independent of the activity or 

should be made to encourage objectivity. 

Evidence-based approach
Generate evidence based on samples of  

sampling method.

The process approach
Annex SL facilitates using a process 
approach within your organisation’s 
management system, therefore your 
internal audits need to implement a  
similar approach. 

The implementation of the audit 
programme should be monitored and 
measured to ensure its objectives are being 
achieved and improvements identified. 

It is important for internal auditors to 

organisation’s management system to help 

identify problems and any areas that need 
improvement. This makes the internal audit 
an important tool for helping to improve 
the performance of your management 
system and organisation at the same time. 

Verifying conformity
Good internal auditors don’t just rely on 
documents and records as evidence of 
process conformity, they realise early on 
that they are dealing with personalities as 
much as processes and procedures. They 
need to interview employees and observe 
operations, but it is vital to reassure those 
being audited that the primary function is  
to drive improvement, not to name and 
shame. Internal auditors should be open 
and honest with employees and explain 
that they are free to express their views 
during the audit. 

It is important that the internal auditor 
discusses their findings with the employees 
being audited and provide guidance on 
what needs rectifying if areas for 
improvement are identified.

Preparing an  
internal audit

possible, internal auditors should spend 
time preparing for the audit. Make sure 
there is an up-to-date audit schedule and 

All parties in the audit schedule, including 
top management, should receive a copy so 
they understand when, where and what’s 
involved within the audit. 

Prior to the audit, internal auditors should 
gather and review all relevant documented 
information, look at process metrics, work 

Internal auditors should also review the 
existing internal audit programme and 
their results to ensure audit objectives 
are being met. It is important for the 
internal auditor to identify opportunities 
for improvement and apply these 
improvements to the next internal audit. 

Audit strategy 
Internal audits can be performed in so 

to plan the type and number of audits 
conducted. Internal audits cannot be 
conduct in silos. To ensure your internal 
audits are valuable, perform a cross-
audit analysis to gain real insight into the 

such as:

• Department
• Employee
• Clause
• Customer
• Process.

10 | Lloyd’s Register



ISO 9001 Appreciation  
and Interpretation

1 day

If you’re thinking about implementing a 
quality management system (QMS) and 
want to find out more, this one-day  
course provides an overview on QMSs and 

system can improve your business 
performance.  

The course outlines essential definitions 
and terminology, purpose and intent of 
ISO 9001, the key standard requirements 
and how these relate to each other.

Your future development
• New Quality Systems Manager
• Internal QMS Auditor

Internal QMS Auditor

2 days

Internal audits satisfy the requirements of 
ISO 9001, which stipulates regular audits 
should be conducted at planned intervals 
to uphold an approval. Conducted 
properly, an internal audit can improve 
organisational performance and your 
QMS at the same time. 

This course is essential if you need the 
skills required to carry out internal audits. 
It will teach you how to plan, prepare, 
evaluate and implement corrective action.

Your future development
• QMS Auditor / Lead Auditor

CQI & IRCA QMS Auditor /  
Lead Auditor  

5 days

Continue your professional development 
by attending this lead auditor training 
course.  Successful completion increases 
your credibility as a lead auditor and 
satisfies the formal training requirements 
stipulated by the CQI & IRCA.

Over the five days, you learn how to plan, 
prepare, conduct, report and follow-up 
on audit findings. Using ISO 19011, this 
course will provide you with an auditing 
best-practice framework.

Your future development
• CQI & IRCA OH&S and EMS Auditor / 

Lead Auditor Conversion Courses

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150    
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CERTIFIED COURSE

A17489

CERTIFIED COURSE

Book NowBook Now

Book Now

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-final-standard-internal-auditors.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor.aspx
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CQI & IRCA QMS Auditor /  
Lead Auditor Conversion  

5 days in-house

If you’re a CQI & IRCA qualified lead 
auditor for another management system 
discipline, this training course can add 
ISO 9001 to your lead auditor portfolio.  

CQI & IRCA recognised, this training 
course analyses the essential definitions 
and clauses in ISO 9001. Applying your 
existing lead auditor knowledge, it will 
show you how to plan, conduct and 
report on quality management 
system audits. 

To discuss your requirements 
please call +971 (4) 701 4150

CERTIFIED COURSE

A17489

New Quality Systems Manager

3 days

If you are new to quality management 
and want to implement or improve your 
QMS, this three-day course provides you 
with the necessary skills. 

You gain a wider understanding of  
ISO 9001 and its requirements, learn how 

processes and procedures, manage your 
audit activity, implement corrective 

management review process. 

Your future development
• Internal QMS Auditor
• QMS Auditor / Lead Auditor

Introduction to 9100:2016 Series

1 day

Certification to the 9100 series of 

business in the aerospace and defence 
sectors and is used by leading aerospace 
organisations and their supply chains. 

This one-day training course provides an 
in-depth understanding of the format, 
scope, structure, content and high-level 
requirements of the 9100 series and what 
is needed to conform to these 
requirements. 

Your future development
• 9100:2016 Series Internal Auditor 

9100:2016 Series Internal Auditor 

2 days

To demonstrate your organisation 
conforms to the 9100 series of standards, 
you are required to conduct planned 
internal audits at regular intervals. 

Over this two-day training course, you 
will learn how to align your ISO 9001 
knowledge to help plan, prepare and 
implement internal audits against the 
9100 series of standards, understand how 
to review your findings and make 
recommendations for improvement. 

We attended the Internal QMS Auditor course and found the trainer 
excellent. He kept the training interesting and engaging, providing a 
clear and understandable delivery.

Steve Egan Service Desk Technician, APAK Group Limited

12 | Lloyd’s Register

Book Now

Book NowBook NowBook Now

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/new-quality-systems-manager.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/introduction-to-as-9100.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/as9100-2016-series-internal-auditor.aspx
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Introduction to IATF 16949:2016

1 day

Based on ISO 9001, IATF 16949:2016 is a 
quality management system standard 
that contains additional requirements 
specifically for the automotive sector and 

By attending this one-day training course 
you gain a wider understanding of the 
standard requirements, its purpose, 
intent and key goals and learn how to 
interpret and apply these requirements 
into your organisation.

Your future development
• IATF 16949:2016 Internal Auditor 

IATF 16949:2016 Internal Auditor

2 days

To demonstrate your organisation 
conforms to the principles of the  
IAFT 16949 standard, planned internal 
audits should be conducted at regular 
intervals. 

Attend this two-day training course and 
gain an understanding of how to plan, 
prepare and conduct internal audits, 
report on your findings and develop, 
implement and evaluate any corrective 
action as an outcome of your audit. 

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150    

Book Now

Book Now

http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/introduction-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/iatf-16949-2016-internal-auditor.aspx
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Quality Management System - Course Calendar

Course Name Days City Jan Feb Mar Apr May June 

ISO 9001:2015 Appreciation and Interpretation 1 

Dubai 15 07 05 09 14 18 

Bahrain 04 

Jeddah 22 

Al Khobar 05 

ISO 9001:2015 Internal QMS Auditor  (CQI IRCA) 2 

Dubai 16 10 6 10 15 19 

Amman 15 5 

Al Khobar 11 06 

Cairo 25 17 

Jeddah 17 

ISO 9001:2015 QMS Auditor/Lead Auditor (CQI 

IRCA) 
5 

Dubai 27 17 10 14 19 23 

Amman 20 10 21 5 

Al Khobar 14 3 16 

Cairo 13 14 

ISO 9001:2015 QMS Lead Auditor Transition 

Course (CQI IRCA) 2 
Dubai 16 13 3 

Al Khobar 27 

Preparing for ISO 9001:2015 2 Al Khobar 04 

New Quality Systems Manager 3 Dubai 19 16 

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-final-standard-internal-auditors.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/preparing-for-iso-9001-2015.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/new-quality-systems-manager.aspx


ISO 14001:2015
Manage your environmental impacts and 
demonstrate to your stakeholders that 
you are committed to improving your 
environmental performance by 
implementing an environmental 
management system (EMS) certified to 
ISO 14001.

ISO 14001 puts a greater emphasis on 
pro-actively improving environmental 
performance and embeds environmental 
management within an organisation’s 
strategic plans. It is suitable for 
organisations of any size and in any sector.

From introduction and implementation of 
ISO 14001, to internal and lead auditing 
training courses, LR can provide training 
wherever you are in your ISO 14001 
certification journey.

ISO 50001:2018
Energy management system (EnMS) 
certified to ISO 50001 can help your 
organisation develop a systematic 
approach to continually improve its 
energy performance. It not only supports 
your organisation to manage its energy 
consumption, therefore reducing costs, it 
also helps to decrease your organisation’s 
carbon footprint.

These benefits alone mean that more 
organisations are taking up ISO 50001 
certification. But what is becoming 
evermore important in todays world, is an 
organisation’s reliance on others to 
provide energy to operate.  ISO 50001 can 
also help to manage and mitigate this risk 
should the worst happen.

If you’re looking to implement an EnMS 
certified to ISO 50001, LR can help. We 
provide training on the principles of 
energy management as well as 
introduction and internal auditor training.

Pro-actively improving your 
environmental performance.

14 | Lloyd’s Register
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Saving energy for a brighter future.

improve their energy performance.  By reducing energy 
consumption, organisations can save money, protect the 
environment and improve their carbon footprint.

ISO 50001 is published
Published on August 21st, 2018,  
ISO 50001:2018 has been revised to 

for all new and revised ISO standards. 

The new standard improves the 
compatibility with ISO 14001 and other 
ISO management system standards and 
brings energy management and 
continual improvement into the core of 
an organisation. 

With a greater focus on improving energy 
performance & energy usage processes 
and improved data collection and 
normalisation, this new standard is an 
opportunity for organisations to align 
their EnMS with their strategic direction.  
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The new requirements
The new standard requires organisations 
to look beyond their own energy 
requirements and consider what external 
requirements and risks exist.  Risks and 
opportunities should be considered as 
part of the high-level strategic decision 
making to ensure energy management 
principles are integrated into the 
structure of the organisation.

With ISO 50001:2018 using Annex SL, 
there becomes a much stronger focus 
on organisational context and the role 
of top management. With their buy-in 
it encourages employee contribution, 
ensuring the needs of interested parties 
are met.

Whether your organisation is transitioning 
or implementing ISO 50001:2018, you 
should pay particular attention to:

Organisational context 
The Context of the Organisation helps 
organisations to identify the needs of 
their interested parties, whether internal 
or external.  It helps organisations 
to understand energy management 
internally and externally, providing clarity 
on objectives and strategic plans. 

Leadership 
Gaining endorsement and involvement 
from top management empowers and 

energy management commitments, 
sharing the responsibility for meeting 
its organisation’s energy management 
objectives. 

Risk-based thinking  
By adopting a risk-based approach, 
organisations will improve their 
organisational resilience by anticipating, 
adapting and responding to energy 
management risks and opportunities. 

Enhanced process approach 
Using a process approach provides 
insight and structure to enable 
organisations to consider their energy 
management principles in their entirety.  
Overall, a process approach results in 
a more consistent achievement of an 
organisation’s energy management 
objectives, increases customer 

To help organisations better manage 
their energy use, and demonstrate their 
energy performance, the new standard 
has introduced:

• the normalisation of energy 
performance indicators (EnPIs) and 
associated energy baselines (EnB)

• 
energy data collection plan

• a general focus on ensuring the key 
concepts related to energy performance 
are clear and accessible.

How can Lloyd’s 
Register help?
A leading professional services provider 
for training and assessment services, LR 
can provide a range of training services to 
suit your needs. 

To help you transition to ISO 50001:2018, 
we have developed a part-day update 
workshop.  Providing an overview 
on the extent and nature of the new 
requirements, this workshop will help 
you detect any gaps in your exiting EnMS 
to guide your organisation through the 
transition to ISO 50001:2018.

We also provide ISO 50001:2018 gap 
analysis assessment services. An assessor 
delivered activity, we check your energy 
management system and its readiness 
to transition to the new standard. Based 

advice on whether your organisation is 
ready for assessment or indicates areas 
for improvement.

August
2016

(CD2) issued for
 comment

January
2017

(CD3)  issued fo
 comment

August
2017

Standard (DIS) 
published for
comment

May
2018

International
Standard (FDIS)
published 

August
2018
ISO 50001:2018
published

March
2018
TC301 meeting to

International
Standard (FDIS)

For more information 
For transition support visit  
LR.ORG/AE
or call +971 (4) 701 4150 
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ISO 14001 Appreciation  
and Interpretation 

1 day

Familiarise yourself with EMSs and  
ISO 14001, by attending this one-
day training course. It provides an 
understanding of the key requirements 
and essential terminology to help you 
interpret the standard.  

this one-day training course explains the 
importance of environmental legislation 
and provides guidance on determining 
environmental aspects and impacts.  

Your future development
• New Environmental Systems 

Manager
• Internal EMS Auditor

Internal EMS Auditor

2 days

ISO 14001 requires organisations to 
conduct regular internal audits at planned 
intervals through-out the year. This two-day 
training course provides an in-depth 
understanding of how to structure, plan 
and prepare for an audit, including the 

It also explains how to conduct an audit, 
gather evidence, report on your findings 
and implement any corrective action that 
may be required.

Your future development
• CQI & IRCA EMS Auditor / 

Lead Auditor 

CQI & IRCA EMS Auditor /  
Lead Auditor

5 days

Successful completion of this accredited 
five-day lead auditor course satisfies the 
CQI & IRCA requirements to become a 
certified environmental lead auditor, 
adding to your credibility.  

Using the principles in ISO 19011, this 
course will enable you to plan, conduct, 
gather objective evidence, report findings, 
write and grade non-conformity reports, 
and recommend any corrective action to 
establish conformity against ISO 14001.

CERTIFIED COURSE

A18008

Your future development
• OH&S and QMS Auditor / Lead 

Auditor Conversion Courses

CQI & IRCA EMS Auditor /  
Lead Auditor Conversion

3 days

If you are an existing CQI & IRCA 
accredited lead auditor and you want to 
extend your skills to EMS, this three-day 
training course transfers your existing 
knowledge and then explains the skills 
required to audit an EMS.

Successful completion of this EMS lead 
auditor conversion course satisfies the 
CQI & IRCA requirements to become a 
certified EMS lead auditor without taking 
the full five-day course. 

CERTIFIED COURSE

A18074

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150    

Book Now

Book Now

Book Now
Book Now

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-internal-auditors.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/environmental-management-systems-lead-auditor-conversion.aspx
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New Environmental  
Systems Manager

3 days

If you are new to environmental 
management, this three-day course 
provides the necessary skills and 
knowledge to help you understand and 
implement ISO 14001.

It explains the key requirements of  
ISO 14001, how to develop environmental 
policies and objectives, plan and review 
your environmental auditing activities and 
implement any corrective action identified 
to ensure conformity to ISO 14001. 

Your future development
• Internal EMS Auditor
• CQI & IRCA EMS Auditor / Lead 

Auditor

Implementing ISO 14001

This course is delivered in-house

and need some help implementing an 

can help.  

It provides you with the skills to design 

with ISO 14001 requirements, how to 
develop environmental policies and 
objectives, determine environmental 
aspects and impacts and explain the 
importance of environmental legislation.

To discuss your requirements 
please call +971 (4) 701 4150

EMS Auditing for QMS Auditors 

This course is delivered in-house

Aimed at experienced QMS internal 
auditors who want to carry out EMS or 
combined QMS/EMS internal audits, this 
training course will help transfer your 
existing internal auditing skills to conduct 
audits against ISO 14001.

It provides in-depth analysis of the key 
requirements, and similarities with  
ISO 9001, how to determine 
environmental aspects & impacts and 
explains the importance of legislation.

To discuss your requirements 
please call +971 (4) 701 4150

Environmental Legislation - 
Getting Started

This course is delivered in-house

To achieve ISO 14001 certification your 
EMS should incorporate processes and 
procedures to ensure your organisation 
conforms to environmental laws. 

Delivered in-house, this course provides a 
basic understanding of existing 
environmental legislation, how to identify 
and access applicable legislation and the 
key Middle East environmental regulators 
applicable to your organisation and 
environmental management system.  

To discuss your requirements 
please call +971 (4) 701 4150

For more information
In-depth course outlines, further dates and locations can  

    be found at LR.ORG/AE| +971 (4) 701 4150

For more information
In-depth course outlines, further dates and locations can
be found at LRQAMEA.COM/environmental-training| 4150 701 (4) 971+

Book NowBook NowBook Now

Book Now

http://www.lrqamea.com/what-we-do/training/find-your-course/new-environmental-systems-manager.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/practical-implementation-of-an-ems.aspx
http://www.lrqamea.com/what-we-do/training/environment-management-system-management-briefing.aspx
http://www.lrqamea.com/what-we-do/training/bs-16001-appreciation-and-interpretation.aspx
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ISO 50001:2018 Update Workshop

1 part-day

If your organisation is currently certified 
to ISO 50001:2011 and you’re looking at 
transitioning your EnMS to reflect the ISO 
50001:2018 standard requirements, this 
workshop can help. 

By providing an overview on Annex SL 
and the extent and nature of the changes 
to the new standard, this course will help 
detect any gaps in your existing EnMS to 
guide your organisation  through the 
transition. 

Energy Management Principles

1 day

There are many benefits associated with 
managing your energy consumption, 
from legislation compliance and tackling 
climate change to saving money and 
conserving resources. 

Attend this one-day training course to 
gain an understanding of energy 
management principles, the relevant 
sources of energy regulation, guidelines 
and standards and the typical methods 

 

Your future development
• ISO 50001 Appreciation and 

Interpretation
• ISO 50001 Internal Auditor

ISO 50001 Essentials for the 
Energy Team

2 days

If you are a member of an energy 
management team, these two days 
provide more information about energy 
management principles and how they 
can improve your energy performance.

This course introduces the requirements 
of ISO 50001 and how to apply them to 
energy use and consumption. It also 
helps you to identify ways to improve 
energy performance and develop  
energy baselines.

Book Now

Book Now

Book Now

http://www.lrqa.co.uk/standards-and-schemes/ISO-50001/training/iso-50001-2018-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/ISO-50001/training/energy-management-principles.aspx
http://www.lrqa.co.uk/standards-and-schemes/ISO-50001/training/iso-50001-essentials-for-the-energy-team.aspx
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ISO 50001 Appreciation and 
Interpretation

1 day

Responsible for energy management 
within your organisation? Then this 
one-day course is a great introduction to 
ISO 50001 and the key requirements of an 
energy management system (EnMS). 

course provides an overview of the 
essential definitions and the background, 
purpose and benefits of ISO 50001.  It also 
explains how an EnMS ensures any 
relevant energy legal obligations are met.

Your future development
• ISO 50001 Internal Auditor
• CQI & IRCA ISO 50001 EnMS

Lead Auditor 

ISO 50001 Internal Auditor

2 days

To achieve ISO 50001 you are required to 
conduct regular, planned internal audits 
against the standard to ensure your EnMS 
is still meeting the management system 
and business objectives. 

This course is for those who want to be an 
internal auditor or wish to extend their 
auditing skills to include ISO 50001. You 
will learn how to plan, conduct, report, 
review and implement any corrective 
action needed. 

Your future development
• CQI & IRCA ISO 50001 EnMS

Lead Auditor 

CQI & IRCA  ISO 50001 EnMS  
Lead Auditor

5 days

Continue your professional development 
and attend this five-day CQI & IRCA 
registered course where successful 
completion will not only extend your 
auditing skills, but will award you with a 
certified qualification. 

You will learn how to plan, prepare, 
conduct, manage, report, review findings, 
identify and grade any non-conformities 
ensuring continual improvement and 
compliance with ISO 50001.

ISO 50001 EnMS Lead Auditor 
Conversion

3 days

If you are already an existing lead auditor 
and want to branch out into energy 
management, this course is for you. It has 
been developed for lead auditors of other 
management system disciplines that 
want to extend their auditing skills to  
ISO 50001. 

Transferring your existing lead auditor 
knowledge, it explains the additional 
skills needed to successfully audit an 
EnMS against ISO 50001 requirements. 

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150    

CERTIFIED COURSE

A17489

CERTIFIED COURSE
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Book NowBook Now
Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/iso-50001-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-lead-auditor.aspx
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Environmental Management Systems - Course 

Calendar

Course Name Days City Jan Feb Mar Apr May June 

ISO 14001:2015 Appreciation and Interpretation 1 Dubai 19 16 

ISO 14001:2015 EMS Internal EMS Auditor 2 Dubai 20 24 17 

ISO 14001:2015 EMS Auditor/Lead Auditor (CQI 

IRCA) 
5 

Dubai 27 17 21 12 

Cairo 24 

Al Khobar 04 

ISO 14001:2015 EMS Lead Auditor Transition 

Course Auditor (CQI IRCA) 
2 Dubai 30 3 

ISO 50001 Energy Management Systems Internal 

Auditor  
2 Dubai 19 17 

ISO 50001 Energy Management Systems Lead 
Auditor (CQI IRCA) 

5 Dubai 27 21 16 

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-internal-auditors.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-14001-2015-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-50001-lead-auditor.aspx
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health and safety (OH&S) management 
system can help organisations turn 
uncontrolled hazards into controlled 
risks, safeguarding the wellbeing of 
both your people and your business. 

OHSAS 18001:2007
First developed in 1999 and then revised 
in 2007, OHSAS 18001 was industry’s 
response to the demand for a 
recognisable OH&S management  
system standard.  Today, OHSAS 18001 is 
to be replaced by ISO 45001, the newly 
developed international standard for 
OH&S management.

ISO 45001:2018
The overall aim of ISO 45001 is the same 
as OHSAS 18001, but it aligns all the 
national OH&S management system 
standards into one, with the intention of 
ruling-out confusion and market 
fragmentation. 

March 2018 saw the publication of  
ISO 45001 giving existing OHSAS 18001 
approved organisations three years to 
migrate to the new standard, before it  
is withdrawn. 

LR has developed a series of ISO 45001 
training courses to help with your 
migration.  From update workshops and 
preparing for courses, to internal and lead 
auditor migration courses.

Looking for ISO 45001?
To help organisations understand the 
requirements in ISO 45001 and implement 

standard, LR has developed various  
ISO 45001 training courses to suit your 
needs.  Whether you are just starting on 
your ISO 45001 journey, or you are looking 
to add to your professional portfolio, we 
can help.

Putting health and safety at the 
heart of your business.



ISO 45001: putting

Published in March 2018, ISO 45001 is the 
first ISO standard for occupational health 
and safety (OH&S) management.  Set to 
replace OHSAS 18001 in March 2021, those 
organisations approved to OHSAS 18001 
will have three years to migrate over to the 
new standard. 

ISO 45001 with Lloyd’s Register (LR)

Whether you’re new to OH&S management 
or your organisation is already certified to 
OHSAS 18001, we can help!

OHSAS 18001 to ISO 45001  
Migration Training
Developed to support organisations 
with their migration from OHSAS 18001, 
we have a range of training courses to  
suit your needs. 

ISO 45001 Training

organisations without OHSAS 18001 
certification. Courses range from 
introduction to internal and lead auditor 
courses, so wherever you are on your 
certification journey, we have a course that 
can help!

ISO 45001 Gap Analysis 
This assessor delivered activity enables 
you to see whether your organisation is 
ready for assessment.  Based upon the 
findings, your assessor will advise  
whether your organisation is ready for 
assessment or indicates areas requiring 
further attention.

As the first UKAS-accredited certification 
body, choosing LR for your ISO 45001 
assessment, means your certificate will 
hold credibility with your stakeholders. 

For more information 
Visit LR.ORG/AE or call 
+971 (4) 701 4150
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According to the International 
Labour Organization (ILO), over 
2.78 million people die each year 
because of work-related illness 
or accidents – that’s over 7,500 
people per day. A further 374 
million non-fatal accidents and 
work-related illnesses are reported 
annually, leading to human misery 

economy.

OHSAS 18001 was developed in 1999 
in response to industry demand for an 
occupational health & safety (OH&S) 
management system.  It helped 
organisations to demonstrate that 
they have successfully turned their 
uncontrolled hazards into controlled 
risks, safeguarding the wellbeing of both 
employees and business at the same time. 

Published on March 12th, 2018, ISO 45001 
has been developed to help organisations 
provide a safe and healthy workplace for 
all. It aligns the range of national OH&S 
management system standards (including 
OHSAS 18001) into one, with the intention 
of ruling-out confusion and market 
fragmentation. 

This document aims to provide an 
overview of what ISO 45001 means for you 
and your organisation.

Isn’t OHSAS 18001 
already international?
Since OHSAS 18001 was launched in 
1999, it has been used by organisations 
in nearly 130 countries to improve OH&S 
performance.  Whilst it aligned some 
national and regional standards, not all 
were supported and there was still some 
market confusion.

With all international standards being 
reviewed and updated periodically, an ISO 
standard on OH&S was the logical next 
step to drive better OH&S performance 
worldwide.  ISO 45001 has the same aims 
as OHSAS 18001, but it uses Annex SL, the 
same high-level structure used for all new 
and revised ISO standards. 

Who is ISO 45001 for?
ISO 45001 is applicable to any 
organisation no matter the size, industry 
sector or location. If your organisation 
doesn’t have a formal OH&S management 
system in place or have simply not 
achieved external assessment, ISO 45001 
is an opportunity to demonstrate your 
commitment to preventing work-related 
injury and ill-health and to provide a safe 
and healthy workplace. 

Those organisations already approved 
to OHSAS 18001 and wish to continue to 
demonstrate their OH&S commitments, 
have three years from March 2018 to 
migrate to ISO 45001.  

Is ISO 45001 good for business? Your questions answered.

22 | Lloyd’s Register
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How does Annex SL 
factor into ISO 45001?

OHSAS 18001 and ISO 45001 is the 
adoption of Annex SL, the high-level 
structure for all new and revised ISO 
standards. The common themes within 
Annex SL make it easier for organisations 
to integrate their management systems, 
reducing duplication and potentially cost.

There are four key themes that 
organisations should consider and 
understand before implementing or 
migrating to ISO 45001: organisational 
context, leadership, risk-based thinking 
and an enhanced process approach. 

Organisational context for example, 
addresses the needs of all ‘interested 
parties’, meaning organisations should 
consider OH&S issues that directly impact 
them and the wider society.

Do workers need to 
participate more?

“a 
person performing work or work-related 
activities that are under the control of 
the organisation.” This includes paid or 
unpaid, permanent, temporary or casual, 
contractors or agency and full or  
part-time workers. 

To answer the question, yes, workers need 
to participate in identifying hazards and 
risks, as well as the functioning OH&S 
management system. Organisations need 
to ensure their workers are competent 
to perform their roles safely. This is the 
responsibility of top management who 
are now accountable for demonstrating 
leadership and commitment to their 
organisation’s OH&S management system.

How does ISO 45001 help 
prevent ill-health and 
injury?
Similar to OHSAS 18001, organisations 
implementing or migrating to ISO 45001 
still need to identify their short or long-
term OH&S hazards and risks to prevent a 
work-related injury or ill-heath, including 
mental health.

ISO 45001 enables organisations to translate 
their intentions to prevent incidents 
into a systematic and ongoing set of 
processes, using a best-practice framework. 

organisation’s commitment to proactively 
improve its OH&S performance.

With workers naturally more aware of 
OH&S risks, ISO 45001 stipulates their 
participation in establishing, implementing 
and maintaining an organisation’s OH&S 
management system, ensuring OH&S risks 

What are the ISO 45001 
benefits?
ISO 45001 stipulates top management 
should be responsible for ensuring an 
organisation’s OH&S management system 
achieves its intended outcomes.  This is 
achieved by aligning your organisation’s 
OH&S management system with the 
strategic direction of the company, 
increasing the focus on improving  
OH&S performance.

To improve safety and drive OH&S 
performance, ISO 45001 enables 
organisations to develop a more 

risk management, as well as proactively 
identifying opportunities that may have 
previously been missed.

It is now easier to integrate your OH&S 
management system with ISO 9001 and/
or ISO 14001 to create one ‘business 
management system’, reducing 
duplication and cost. 



between ISO 45001 and 
OHSAS 18001?
Organisational Context
When thinking about the needs of 
interested parties, internal and external 

organisation manages its OH&S 
responsibilities, are now considered. 

Leadership
Top management is now required to 
demonstrate commitment to their 
organisation’s OH&S management  
system and should promote a positive 
OH&S culture.

Participation and consultation
Workers are now required to participate in 
the establishment, implementation and 
maintenance of an organisation’s OH&S 
management system.

Risks and opportunities
Organisations can now develop a more 

risks and opportunities, implementing a 
more robust OH&S management system. 

Operational planning and control
The new requirements now include 
multi-employer workplaces, outsourcing, 
procurement and contractors.

What are the timescales 
for ISO 45001?
Published on May 12th, 2018, OHSAS 18001 
approved organisations have three years  
to migrate over to ISO 45001 before  
OHSAS 18001 is withdrawn and their 
approval is no longer valid. 

How to get started with 
ISO 45001
Whether your organisation is migrating to 
the new standard, or you are implementing 
the standard from scratch, buy a copy of  
ISO 45001. Make sure you read the full 

appendices, as this will give you a much 
deeper understanding of its requirements.

Once you understand the requirements, you 
should now start to implement these into 
an OH&S management system.  There are 
various tools on the market that can help, 
from guidance and implementation articles, 
to training and gap analysis assessment.

How can Lloyd’s 
Register help?

wide range of guidance documents, 
whitepapers and a Migration Support 

receive the latest ISO 45001 guidance  
and whitepapers, plus the latest news  
and updates.

As a leading professional service provider 

also provide training and assessment 
services to ISO 45001 – including gap 
analysis – to support organisations 
worldwide with their implementation or 
migration to the new standard. 

Our training courses are suitable for 
all levels of knowledge and experience 
and are designed to help you and your 

requirements of ISO 45001.

For more information
ISO 45001 information can be  
found at LR.ORG/AE
or call +971 (4) 701 4150  
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Preparing for Migration from 
OHSAS 18001 to ISO 45001

1 day

If you are responsible for your OH&S 
management system and want to migrate 
your existing OHSAS 18001 approval to 
ISO 45001, this one-day training course 
will support your organisation.  

It addresses the new standard 
requirements, enables you to understand 
what should be revised in your current 
OH&S management system and help you 
to develop a migration plan to ensure a 
smooth ISO 45001 assessment.

Your future development
• ISO 45001 Internal Auditor

Migration
• ISO 45001 Lead / Lead Auditor

Migration

ISO 45001 Internal Auditor 
Migration 

1 day

If you are an OHSAS 18001 internal 
auditor and your organisation is looking 
at migrating to ISO 45001, this one-day 
training course can help.  It will build 
on your existing OH&S knowledge, 
transferring your skills to assess against 
ISO 45001.

It introduces the key changes and 
enhanced requirements in ISO 45001, 
how to audit the implementation process 
and requirements for leadership.

Your future development
• ISO 45001 Lead / Lead Auditor

Migration

The publication of ISO 45001 has a special resonance with 

Foundation, a charity that supports engineering-related 
research, education and public engagement around 
everything we do and helps us stand by our purpose - 
working together for a safer world.

Steve Williams
System and Governance Manager 
Lloyd’s Register

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE |    +971 (4) 701 4150

Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/iso-45001-2018-update-workshop.aspx
http://www.lrqamea.com/what-we-do/training/ohs-migration-workshop-internal-auditor.aspx


For more information
In-depth course outlines, further dates and locations can
be found at LRQAMEA.COM/environmental-training| 4150 701 (4) 971+

27 | Lloyd’s Register

CQI & IRCA ISO 45001 Lead 
Auditor Migration

2 days

This two-day course allows you to expand 
your existing OH&S management system 
lead auditor knowledge to deliver first, 
second and third-party audits against  
ISO 45001.

Providing an overview of organisational 
context, the enhanced leadership 
requirements and how to identify and 
manage risks and opportunities, this 
course explains how these new and 
enhanced requirements can be audited.

CERTIFIED COURSE

1949

Introduction to ISO 45001

1 day

Gain an understanding of OH&S 
management systems, ISO 45001 and the 
standard requirements by attending this 
one-day training course. 

It delivers a best-practice framework for 
preventing work-related injuries and ill 
health through the importance of hazard 
and risk identification. It also outlines any 
legal obligations your organisation has, 
how to conduct a risk assessment and 
implement controls.   

Your future development
• ISO 45001 Internal Auditor
• CQI & IRCA ISO 45001 Lead Auditor

ISO 45001 Internal Auditor

2 days

Attending this two-day training course 

to plan, execute, review, report and 
follow-up on the performance of your 
OH&S management system against  
ISO 45001 requirements. 

By introducing the auditing principles  
of ISO 19011 and the six-stage auditing 
approach, this course provides the  
skills needed to ensure you meet the   
ISO 45001 requirements. 

Your future development
• CQI & IRCA ISO 45001 Lead Auditor

CQI & IRCA ISO 45001  
Lead Auditor 

5 days

CQI & IRCA registered, successful 
completion of this five-day training 
course satisfies the requirements to 
become a registered OH&S lead auditor. 
This provides you with a formal 
qualification, adding to your credibility.  

Using the principles of ISO 19011, this 
course outlines the necessary skills 
needed to lead an ISO 45001 audit team 
and conduct first, second and third-party 
audits against the standard requirements.

CERTIFIED COURSE

A1956

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE |    +971 (4) 701 4150

Book Now
Book Now

Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/iso-45001-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-2018-awareness-briefing.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-2018-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-lead-auditor-transition.aspx
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Occupational Health and Safety 

Management Systems - Course Calendar

Course Name Days City Jan Feb Mar Apr May June 

ISO 45001:2018 Appreciation and Interpretation 1 Dubai 15 24 02 14

ISO 45001:2018 Internal Auditor 2 
Dubai 16 10 25 3 15 

Alexandria 16 

ISO 45001:2018 Auditor/Lead Auditor (CQI IRCA) 5 

Dubai 10 17 21 19 23 

Amman 10 31 23 

Cairo 17 16 

Preparing for Migration from OHSAS 18001 to ISO 
45001 

1 Amman 30 18 

ISO 45001:2018 Lead Auditor Transition Course 
(CQI IRCA) 

2 Dubai 23 13 13 10 22 19 

IOSH Managing Safely 3 Dubai 26 23 14 25 

http://www.lrqamea.com/what-we-do/training/iso-45001-2018-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-2018-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/preparing-for-iso-45001.aspx
http://www.lrqamea.com/what-we-do/training/preparing-for-iso-45001.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/iso-45001-lead-auditor-transition.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iosh-managing-safely.aspx


For more information
In-depth course outlines, further dates and locations can
be found at LRQAMEA.COM/environmental-training| 4150 701 (4) 971+
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Introduction to Integrated 
Management Systems

1 part-day

EMS and H&S Internal Auditing

3 day

Integrated Management 
Systems Auditor

3 days

Integrating your management systems 
together is the natural way to improve 
the efficiency of your audit activities and 
programs. Instead of applying different 
standards in separate components, you 
can integrate them by blending elements 
together to create one coherent system.

You need this course if you are 
considering integrating two or more of 
the following management systems: 
Quality, Environmental or Occupational 
Health and Safety.
By the end of this courses you will learn 
what an integrated management system 
(IMS) is, when based on management 
system standards. Also you will define 
the role of managers in developing an 
IMS, and How PAS 99 provides a 
framework on which to develop an IMS.

This three days course is fit for you if you 
are required to undertake combined 
internal EMS and OH&S audits and you 
want to combine internal EMS and OH&S 
audits, you can integrate them by 
blending elements together to create 
one coherent system.

This course is covering the internal audit 
requirements of an EMS and an OH&S 
management system, and how to plan 
your audits by developing effective 
checklists also you will learn how to 
verify that current practice in your 
organisation conforms to your own 
defined requirements, and what 
corrective action is and who is 
responsible for taking action.

This 3 days course allow you to carry out 
multidiscipline internal audits of your 
management system, which conforms to 
ISO 9001, ISO 14001 and/or ISO 45001, 
By attending this course you will be able 
to describe the common management 
system requirements defined in ISO 
9001, ISO 14001 and OHSAS 18001.also 
you will identify those requirements in 
ISO 9001, ISO 14001 and OHSAS 18001 
which are unique. And you will learn how 
to plan, conduct and report 
multidiscipline internal audits of your 
management system.

Your future development
• EMS and H&S Internal Auditing.
• Integrated Management

Systems Auditor.
• Management Systems 

Documented Information.
• Management Briefings 

(in-company only).

Your future development
• EMS Auditor/Lead Auditor
• OH&S Management Systems

Auditor/Lead Auditor
• Tutored Audits (coached live

audit at your company)
• See our Business Improvement

courses

Your future development
• QMS Auditor/Lead Auditor
• EMS Auditor/Lead Auditor
• OH and S Management System

Auditor/Lead Auditor
• Tutored Audit (coached live audit at

your organisation)
• See our Business Improvement

Courses

Book Now

Book Now

Book Now

Integrated 
Management 
System
Organisations often find that they 
are required to meet more than one 
standard and implement each 
separately, leading to a duplication 
of work and processes. By 
integrating your systems together, 
rather than working with each as 
disconnected components, you can 
streamline processes and avoid 
unnecessary duplication making 
your audits and audit programme 
more effective and more efficient.

http://www.lrqamea.com/what-we-do/training/introduction-to-integrated-management-systems-training.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/integrated-management-system-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/ems-and-health-and-safety-internal-auditing-training.aspx
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Integrated Management Systems – Course 

Calendar 

Course Name Days City Jan Feb Mar Apr May June 

Integrated Management Systems Internal 
Auditor 

3 
Dubai 29 24 12 14 12 23 

Riyadh 8 

Integrated Management Systems Lead Auditor 5 Dubai 10 17 7 5 16 

http://www.lrqamea.com/what-we-do/training/find-your-course/internal-auditor-integrated-management-system.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/internal-auditor-integrated-management-system.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/integrated-management-system-lead-auditor.aspx


For more information
In-depth course outlines, further dates and locations can
be found at LRQAMEA.COM/environmental-training| 4150 701 (4) 971+
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ISO 22000 Appreciation 
& Interpretation

1 part-day

ISO 22000 Internal Auditor

2 day

ISO 22000 Lead Auditor

5 days

If you are from any organization in the 
food supply chain, i.e. from “farm to 
fork” and want an understanding of ISO 
22000, its content and application, this 
one day course will give you the 
background and principles of food safety 
management systems
By the end of this course you will be able 
to identify the key attributes of an 
effective FSMS 
And you will understand, analyse and 
interpret the fundamental requirements 
of ISO 22000 
Also you will know how to carry out a 
“gap analysis” on your own FSMS, using 
ISO 22000 as the benchmark.

This course is for you if you want to audit 
Food Safety Management Systems 
(FSMS) against ISO 22000 requirements. 
And/Or you are an Auditor or FSMS 
Manager and want to add to your 
credibility with a widely accepted 
qualification.

During this 5 days course you will get the 
knowledge, purpose and intent of ISO 
22000. Also you will understand the 
principles, processes and techniques 
used for the assessment and 
management of food safety hazards. 
Moreover you will understand the 
importance of aligning food safety 
specific controls with other general 
management system controls and how 
continual improvement is applied within 
a FSMS.

This course is for you if you want to audit 
Food Safety Management Systems 
(FSMS) against ISO 22000 requirements. 
And/Or you are an Auditor or FSMS 
Manager and want to add to your 
credibility with a widely accepted 
qualification.

During this 5 days course you will get the 
knowledge, purpose and intent of ISO 
22000. Also you will understand the 
principles, processes and techniques 
used for the assessment and 
management of food safety hazards. 
Moreover you will understand the 
importance of aligning food safety 
specific controls with other general 
management system controls and how 
continual improvement is applied within 
a FSMS.

Your future development
• Management System

Documentation
• ISO 22000 Auditor/Lead Auditor
• Any FSSC 22000 course
• See our Business Improvement

courses

Your future development
• FSMS Auditor / Lead Auditor courses
• Tutored Audits (coached live audit

at your company)
• See our Business Improvement

courses.

Your future development
• OH&S, EMS or QMS Auditor/Lead

Auditor conversion courses. 
• Tutored Audits (coached live audit

at your company).

Book NowBook Now

Book Now

Food 
Safety 
Training
Wherever you are in the food chain 
– production, packaging, processing
or supplier - you need to meet the 
requirements for safe and hygienic 
practices in the production and 
preparation of food. Food 
Management Systems are evolving, 
and it’s becoming more and more 
important to assess that you are 
meeting legal and procedural 
requirements.

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-22000-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/fssc22000-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/iso-22000-lead-auditor-course.aspx
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HACCP Internal Auditor

2 days

FSSC 22000 Internal Auditor

2 day

FSSC 22000 Lead Auditor

5 days
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This course is fit for you if you need to 
understand, develop and implement an 
in-house HACCP audit program, this 
program contains guidelines on setting 
up HACCP audit teams, conducting 
HACCP audits and documentation and 
reporting procedures

By completion of these training hours 
the delegates will be able to understand 
the role of a HACCP audit team; also you 
will learn how to conduct a HACCP audit 
from the beginning to completion. And 
you will gain the knowledge on how to 
document non-compliances and 
generate a HACCP audit report 

Your future development
•   FSMS Auditor / Lead Auditor courses
•   ISO 22000 Appreciation & 

Interpretation
•   ISO 22000 Internal Auditor

A recognised food safety management 
system demonstrates your commitment 
to quality in food, production, packaging 
and processes. This 2 days course is fit 
for you if you want to be an internal FSSC 
Auditor
You will learn the main role of internal 
audits play in helping business manage 
their risks, Also you will have an overview 
of the FSSC standards ISO 22002/22000 
and the roles and responsibilities of an 
Internal FSSC Auditor. Moreover you will 
learn how to plan your audits by 
developing effective checklists, and how 
to carry out your audits using LR’s 6 
Stage Approach to gather objective 
evidence through observation, 
interviewing and sampling of documents

Food Management Systems are evolving, 
and it’s becoming more and more 
important to assess that you are meeting 
legal and procedural requirements. This 
course is fit for you if you wish to acquire 
a qualification recognised globally by 
FSSC 22000 (Food Safety System 
Certification 22000)

During this 5 days course you will learn 
the purpose of a food safety 
management system and you will be 
able to explain the principles, processes 
and techniques used for the assessment 
and management of food safety hazards, 
including the significance of these for 
FSSC 22000 auditors, also you will 
understand the purpose, content and 
interrelationship of the following 
management system standards: ISO 
22000 and PAS 220/ISO 1-22002 Your future development

•   Audit report writing 
•   FSSC 22000 Auditor/Lead Auditor 
•   Tutored Audits (coached live audit 

at your company)
Your future development
•   Business Improvement training

Book Now
Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/find-your-course/haccp-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/fssc22000-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/fssc22000-lead-auditor.aspx
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Food Safety Management Systems – Course 

Calendar 

Course Name Days City Jan Feb Mar Apr May June 

Basic HACCP Principles & Guidelines 1 Dubai 27 27 8 21 23 

ISO 22000 Internal Auditor 2 Dubai 25 25 9 19 24 

ISO 22000 Lead Auditor (CQI IRCA FSSC) 5 

Dubai 14 5 

Cairo 14 

http://www.lrqamea.com/what-we-do/training/find-your-course/haccp-principles-interpretation-and-application.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-22000-internal-auditor-course.aspx
http://www.lrqamea.com/what-we-do/training/iso-22000-lead-auditor-course.aspx


Whether it is the safe-keeping of 
information and data or the physical 
security of people and goods, 
organisations are implementing cyber 
security controls, processes and 
management systems as a long-term 
solution to help safeguard their business.

ISO 27001:2013
The information security management 
system (ISMS), ISO 27001, can help you to 
better manage your information assets 
and implement controls to protect your 
organisation from an information  
security breach.

Lloyd’s Register (LR) provides ISO 27001 
training to help you understand ISMSs and 
ISO 27001. Our courses can help you  
implement the processes and information 
security controls and conduct first, second 
and third-party audits against the 
requirements of the standard.

General Data Protection Regulation
May 25th, 2018 wasn’t the end for GDPR 
compliance. Organisations now need to 
transfer their information and cyber 
security controls into business as  
usual processes.   

We provide training to help you educate 
employees on the regulation requirements 
and their role and responsibility within 
your organisation to ensure continued 

Impact Assessment training.

ISO 22301:2012
ISO 22301 is the international standard for 
business continuity management. It helps 
organisations to establish processes to 
help them return to business as usual, 
should an incident occur.

Whatever stage you’re at during your  
ISO 22301 certification journey, we can 
help.  We provide training to help you 
understand the principles of ISO 22301, 
how to implement these into your 
organisation and provide guidance on 
testing your business continuity plans.

Staying secure in the knowledge 
your business is safe.
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Lloyd’s Register (LR) acquired Nettitude in 
March 2018 to strengthen it’s existing 
portfolio of cyber security services 
spanning certification, compliance, 
training, auditing and security consulting.  
It now includes penetration testing, 
information security consulting, managed 
security services and incident response. 

Together, Nettitude and LR now provide  
a complete suite of cyber security 
assurance services to help clients identify, 
protect, detect, respond and recover from 
cyber threats.

and LR can now respond to the intricate 
regulatory nuances required in today’s 
interconnected environment. With every 
engagement we provide tailored and 
pragmatic consultancy services that are 
designed to meet the client’s unique 
challenges.

How we can help?
ISO 27001:2013
This international management system 
standard for information security can help 
you better manage your information 
assets and implement controls to help 
protect your organisation from an 
information security breach, such as 
fraud, cyber attack, sabotage and viruses.

ISO 27017:2015
ISO 27017 is the best-practice framework 
for organisations who want to implement 
information security controls for both 
cloud service providers and cloud service 
customers.

ISO 27018:2014 
The international standard for cloud 
security management, ISO 27018 provides 
a robust, internationally recognised 
benchmark for protecting personally 
identifiable information (PII) stored in  
the cloud.

ISO 27032:2012 
Providing guidance for organisations 
looking to improve their cyber security, 
ISO 27032 addresses cyber security risks 
and provides a framework to collaborate 
with stakeholders, resolving cyber 
security threats.

ISO 20000:2011
ISO 20000 certification helps 
organisations to manage their IS 

reliable. It specifies requirements for the 
service providers to plan, establish, 
implement, operate, monitor, review, 
maintain and improve a service 
management system.

GDPR Services
Lloyd’s Register provides a range of 
training and assessment services that will 
help you understand GDPR, your role and 
responsibilities under the Regulation and 
demonstrate good data protection 
practices.

Protecting clients from cyber attack just got even better.

Cyber security is on the 
boardroom agenda as 
organisations worldwide seek to 
improve their resilience against a 
backdrop of high-profile, and 
increasingly sophisticated cyber 
attacks. The number of breaches is 
up an average %27.4 year on year, 
with %86 of companies around the 
world experiencing at least one 
cyber incident in 2017.

Founded in 2003, Nettitude is an award-
winning provider of cyber security, 
compliance, infrastructure and managed 
security services to organisations 
worldwide and employs 140 cyber 
security specialists globally.
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BS 10012:2017
BS 10012 is the new management system 
for personal information management and 
has been rewritten to specifically address 
GDPR.  It will help you to implement 
processes and procedures to manage an 

ISO 22301:2012
ISO 22301 certification helps organisations 
to implement a business continuity 
management system that protects, 
reduces the likelihood, responds and 
recovers from an incident, such as natural 
disaster, terrorist or cyber security attack.

Cyber Essentials
A Government-backed scheme, Cyber 
Essentials and Cyber Essentials Plus helps 
small to medium sized organisations 
protect themselves against common 
online threats.  It was developed in 
conjunction with the Information 
Assurance for Small and Medium 

Enterprises (IASME) and the Information 
Security Forum (ISF), to help SMEs 
implement basic cyber security controls 
to guard against the most common 
threats at a lower cost.

PCI Compliance
By complying with PCI DSS, you are ensuring 
your organisation’s cyber defences are 
prepared against attacks aimed at stealing 
your organisation’s credit or debit 
cardholder data and is applicable to all 
organisations that accept, process, store or 
transmit payment card information.

Managed Security Services 
Failure to manage cyber security risks 
leaves organisations open to cyber-
attacks and costly data breaches. 

of proactive and reactive solutions 
designed to allow you to detect and 
respond to threats, and manage security 

Penetration Testing
The cyber security landscape is constantly 
evolving. Organisations are continually 
looking to develop more intelligent 
data-intensive solutions and cyber-attacks 
are becoming more and more 
sophisticated - making penetration testing 
vital in order to identify system 
vulnerabilities and protect your data and 
financial assets.

For more information
In-depth information, whitepapers and training courses can  
be found at: LR.ORG/AE |  +971 (4) 701 4150
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Introduction to ISO 27001:2013 
Requirements

1 day

Attend this one-day training course for an 
overview on the benefits and purpose of 
an ISMS and an explanation on the 
advantages of implementing and gaining 
ISO 27001 certification.

Delivered by our information security 
experts, this course reviews the ISO 27001 
requirements in detail, along with the 
processes involved in establishing, 
implementing, operating, monitoring, 
reviewing and improving an ISMS.

Your future development
• ISO 27001:2013 Implementation
• ISO 27001:2013 Internal Auditor

ISO 27001:2013 Implementation 

3 days

This three-day course provides a basic 
overview and background to information 
security before fully exploring the 
requirements of ISO 27001. 

If you’re new to information security 
management, this course helps you to 
identify assets and determine the risks to 
these assets and their potential impact. 
This enables you to implement a robust 
ISMS, to protect your organisation from 
information security breaches.

Your future development
• ISO 27001:2013 Internal Auditor
• CQI & IRCA ISO 27001:2013 Lead 

Auditor

ISO 27001:2013 Internal Auditor 

2 days

Attending this two-day internal auditor 
course helps those responsible for 
implementing ISO 27001 to conduct 
internal audits of your organisation’s ISMS 
against the requirements of ISO 27001.

This course helps you to establish an 

provides guidance on how to plan, 
perform and report on your overall 
performance of your ISMS in line with  
ISO 27001 requirements.

Your future development
• CQI & IRCA ISO 27001:2013 Lead 

Auditor

CQI & IRCA ISO 27001:2013  
Lead Auditor

5 days

Satisfying the formal training 
requirements of CQI & IRCA, this five-day 
course delivers training for those wanting 
to conduct first, second and third-party 
audits of your ISMS against ISO 27001 
requirements.

This course provides you with the skills to 
carry out audits that address your supply 
chain information security risks where 
key data is processed by external 
organisations.

CERTIFIED COURSE

A17433
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Book Now

Book Now
Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-27001-2013-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/iso-27001-2013-implementation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-27001-2013-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-27001-2013-lead-auditor.aspx
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Information Management Systems – Course 

Calendar 

Course Name Days City Jan Feb Mar Apr May June 

ISO 27001:2013 Internal Auditor 2 Dubai 20 27 15 15 

ISO 27001:2013 ISMS Lead Auditor (CQI IRCA) 5 Dubai 17 17 21 23 

ISO 27001:2013 ISMS Lead Implementer 5 Dubai 10 21 

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-27001-2013-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-27001-2013-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/security-assets-management-bcm-training-courses/
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CQI & IRCA ISO 27001 
Lead Auditor Conversion

3 days

For CQI & IRCA qualified lead auditors, 
this three-day course enables auditors to 
add ISO 27001 to their professional 
qualifications without taking the five-day 
lead auditor course. 

Building upon your existing auditing 
experience, this course develops your 
knowledge, enabling you to lead, plan, 
implement and report on your 
organisation’s ISMS against ISO 27001 
requirements.

CERTIFIED COURSE

A17540

Workshop

This course is delivered in-house

If you are taking on the role of the Data 

day course will help you to establish and 
manage compliance, consistent with the 
requirements of the GDPR.

It teaches you how to setup risk-based, 

procedures and guidance materials and 
engage key stakeholders to ensure 
compliance to the GDPR.

To discuss your requirements 
please call +971 (4) 701 4150

Data Protection Impact 
Assessment Workshop

This course is delivered in-house

This in-house course provides practical 
guidance on Data Protection Impact 
Assessments (DPIA), when an assessment 
should be carried out, and the various 
stages of a DPIA.

By providing you with a better 
understanding of the Regulation 
requirements, you will understand 
whether your organisation is mandated 
under the GDPR to conduct DPIA’s and be 
given guidance to make sure you comply.

To discuss your requirements 
please call +971 (4) 701 4150

ISO 22301 Appreciation and 
Interpretation 

1 day

Attend this one-day training course if you 
are responsible for making sure your 

incident, such as flooding or cyber attack. 

By understand the role of a BCMS and  
ISO 22301, this course explains the 
business impact assessment principles, 
the requirements for planning and 
operational controls to mitigate and 
manage your organisation’s ability to 

Your future development
• Implementing a Business 

Continuity Management System 
using ISO 22301

• Business Continuity Systems - 
Exercising and Testing

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE |  +971 (4) 701 4150

Book Now

Book NowBook Now
Book Now

http://www.lrqamea.com/what-we-do/training/iso-27001-2013-lead-auditor-conversion.aspx
http://www.lrqa.co.uk/standards-and-schemes/gdpr-data-protection/training/gdpr-data-protection-officer-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/gdpr-data-protection/training/data-protection-impact-assessment-workshop.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-22301-appreciation-and-interpretation.aspx


36 | Lloyd’s Register

Implementing a BCMS using  
ISO 22301

2 days

Attend this two-day training course if you 
want to implement a BCMS in line with 
ISO 22301 requirements. It will help you 
identify and apply the key requirements 
of ISO 22301.  

Preparing you for ISO 22301 certification, 
this training course provides an overview 
on business impact analysis and risk 
assessments, explains how to develop a 
business continuity strategy and embed 
this in your organisation’s culture.

Your future development
• Business Continuity Systems - 

Exercising and Testing

Business Continuity Systems - 
Exercising and Testing

2 days

If you are responsible for managing and 
implementing your organisations 
business continuity plans and are 
required to manage a risk-based exercise 
and audit program, this two-day training 
course can help.

It provides guidance on how to plan and 
conduct desk-top walk-throughs, 
scenarios, tests and simulations, as well 
as how to capture and report on lessons 
learnt to top management

This course is delivered in-house

Are you responsible for ensuring the on-
going availability of your organisation’s 
products and services? Then this in-house 
training course can help.

This course looks at transferring the 
purpose and intent of ISO 22301, as well 
as the business impact analysis and risk 
assessment principles, into your business 
continuity management system. This 
ensures your organisation can still 
operate in the event of a major incident. 

To discuss your requirements 
please call +971 (4) 701 4150

A very positive experience 
from my point of view. 
The ISO 27001:2013 Lead 
Auditor course was well 
structured and delivered 
expertly. Our trainer 
was very knowledgeable 
and very supportive, 
understanding everyone’s 
own learning style 
and supported them 
accordingly. The pre-
course notes were very 
well structured and helped 
me to prepare. Thank you 
for delivering such a good 
course.  

David Hazelwood
Quality Systems Manager
Vista Retail Support Ltd

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE |  +971 (4) 701 4150

Book Now

Book Now

Book Now

http://www.lrqa.co.uk/standards-and-schemes/ISO-22301/training/implementing-a-business-continuity-system-using-iso22301.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-22301-internal-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/ISO-22301/training/iso22301-management-briefing.aspx
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Business Improvement Services – Course 

Calendar 

(Business Continuity, Risk Management, Road Traffic Safety, Anti-Bribery, Innovation) 

Course Name Days City Jan Feb Mar Apr May June 

ISO 31000:2018 Principles & Guidelines 3 Dubai 24 24 14 12 23 

ISO 22301 BCM Lead Auditor Course 5 Dubai 17 17 21 16 

Practical Implementation of ISO 39000 Road 
Traffic Safety 

3 Dubai 17 

ISO 37000 Anti-Bribery Lead Auditor 5 Dubai 24 23 

ISO 28000 Supply Chain Lead Auditor 5 Dubai 7 

Incident Investigation 3 Dubai 23 23

ISO 17025 – Lab Competency – Internal Auditor 
Course 

3 Dubai 19 12 14 

Innovation Management System Lead Auditor 5 Dubai 17 7 

http://www.lrqamea.com/what-we-do/training/find-your-course/iso-31000-2009-guidelines.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-22301-lead-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-39001-implementation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-39001-implementation.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/anti-bribery-lead-implementer-training.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/anti-bribery-lead-implementer-training.aspx
http://www.lrqamea.com/what-we-do/training/security-assets-management-bcm-training-courses/
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-17025-2005-foundationand-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/iso-17025-2005-foundationand-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/innovation-management-system-ts-16555-1-training.aspx


Lloyd’s Register (LR) is a notified body 
for the Medical Devices Directive (MDD) 
and the In Vitro Diagnostic Devices 
Directive (IVDD) to provide conformity 
assessment services and CE certification 
under all device classifications. 

ISO 13485:2016 
ISO 13485 was published in March 2016 
and is the international standard that 
defines quality management system 
requirements for medical device 
organisations. 

If you are looking to transition to  
ISO 13485:2016, LR provides training  
to help you prepare. We also provide  
ISO 13485 training if you’re new to the 
medical device industry.  From 
introduction and implementation  
courses to internal and lead auditor 
courses, we can help.

In Vitro Diagnostic Device Regulation
The new In Vitro Diagnostic Device 
Regulation (IVDR) came into force on  
May 25th, 2017 and will replace the IVDD  
in May 2022.

LR provides introduction and 
implementation training to help you 
understand the new Regulation, how it 
impacts on your organisation and how to 
implement the additional requirements.

Medical Device Regulation
The Medical Device Regulation (MDR) also 
came into force on May 25th, 2017, giving 
medical device manufacturers three years 
to transition to MDR.

If you need help with the transition,  
LR provides MDR introduction and 
implementation training courses. These 
training courses provide an overview on 
the regulatory changes and how to 
implement the additional requirements.

Putting trust in your chosen 
medical device service provider. 
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Preparing for ISO 13485:2016

1 day

Organisations have until March 2019 to 
transition to ISO 13485:2016 and this 
comprehensive, one-day training course 
has been designed to help you prepare.

If you are responsible for managing the 
transition, attend this training course 
where you will learn more about the role 
of the Medical Devices Single Audit 
Program and the interrelationships 
between ISO 13485:2016 and the new 
Medical Device Regulations.

ISO 13485:2016 Appreciation and 
Interpretation

1 day

This one-day, introductory course 
provides an overview of ISO 13485,  
and promises to give delegates an 
understanding of the intent and the 
requirements for an ISO 13485 quality 
management systems (QMS).

It explains the scope, essential 
definitions, terminology and the key 
requirements to help you interpret and 
apply ISO 13485 to implement an 

Your future development
• ISO 13485:2016 Implementation
• ISO 13485:2016 Internal Auditor

ISO 13485:2016 Implementation

2 days

By providing the knowledge and skills to 
implement a QMS based on ISO 13485 
requirements, this two day training 
course explains how to develop policies 
and objectives and risk-based 
assessments. 

ISO 13485 system, it explains the 
importance and relevance of legislation 
and the significance of process and 
environmental controls.

Your future development
• ISO 13485:2016 Internal Auditor
• ISO 13485:2016 Auditor/Lead

Auditor
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For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150  

Book Now
Book Now

Book Now

http://www.lrqamea.com/what-we-do/training/preparing-for-iso-13485-2016.aspx
http://www.lrqamea.com/what-we-do/training/iso-13485-2016-appreciation-and-interpretation.aspx
http://www.lrqamea.com/what-we-do/training/iso-13485-2016-implementation.aspx
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ISO 13485:2016 Internal Auditor

2 days

Certification to ISO 13485 requires 
organisations to demonstrate they have 

audits.  This two-day training course 
explains the role of internal audits and 
the importance of planning.

audits in line with ISO 19011 guidance 
and best practice, gather evidence,  
report on findings and implement any 
corrective action. 

Your future development
• ISO 13485:2016 Auditor/Lead 

Auditor

CQI & IRCA ISO 13485:2016  
Auditor / Lead Auditor

5 days

CQI & IRCA certified, successful 
completion of this course awards a  
formal qualification to enable you to 
conduct second and third-party audits 
against ISO 13485. 

This course provides you with the skills 
and knowledge to interview top 
management, prepare an on-site audit, 
gather objective evidence, report audit 
findings and recommend and evaluate 
any corrective action needed. 

CERTIFIED COURSE

1764

Introduction to the new IVDR

1 day

Attend this course your organisation is 
operating in the medical devices 
manufacturing industry and you want to 
understand the new Regulation.

Explaining the key changes from the 
IVDD, it clarifies the impact on your 
organisation to provide support building 
a transition plan.  It also describes the 
process for post market surveillance and 
adverse incident reporting under the  
vigilance system. 

Your future development
• IVDR Implementation

IVDR Implementation

2 days

This two-day training course provides 
details on the new IVD Regulation and is 
intended for organisations who comply 
with the IVDD, or their products now fall 
under the new Regulation.  

By explaining the IVDR scope and  
structure, including classification and 
conformity routes, and reviewing safety 
and performance requirements applicable 
to CE marking, this course helps develop 
implementation or transition plans.

Book Now

Book Now

Book Now
Book Now

http://www.lrqamea.com/what-we-do/training/iso-13485-2016-internal-auditor.aspx
http://www.lrqamea.com/what-we-do/training/iso-13485-2016-lead-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/ivd/training/invitro-to-the-new-ivdr.aspx
http://www.lrqa.co.uk/standards-and-schemes/ivd/training/ivdr-implementation.aspx
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Introduction to the new MDR

1 day

Understand the background as to why the 
medical devices industry is moving from a 
Directive to a Regulation and gain insight 
into the key changes by attending this 
one-day training course. 

It helps you to identify what the 
important changes are and the impact 
these will have on your organisation as  
a medical device manufacturer.  You will 
be able to start building and developing 
your timeline for transition. 

Your future development
• Medical Device Regulation 

Implementation

MDR Implementation

2 days

This course is primarily intended for 
enterprises who already manufacture 
products against the existing MDD to  
build a transition plan and start 
implementing the requirements of  
the MDR. 

It explains the structure and the  
approach to CE marking under the new 
Regulation and how to create technical 
documentation needed to support your 
product in its life cycle.  

MDSAP Implementation 

2 days

Gaining Medical Device Single Audit 
Program (MDSAP) Certification enables 
medical device manufacturers to be 
externally audited by one recognised 
certification body that satisfies the 
requirements of multiple regulatory 
jurisdictions.  

This two-day training course provides the 
knowledge and skills to implement a QMS 
that meets ISO 13485’s requirements and 
multiple regulatory jurisdictions.

For more information
In-depth course outlines, further dates and locations can  
be found at LR.ORG/AE | +971 (4) 701 4150  

I found the ISO 13485 
Internal Auditor course 
easy to follow and 
comprehensive. I liked the 

what we had been learning. 
Our trainer knew the 
subject very well. It made 
it easier working over the 
two days as any questions 
or queries were answered 
without rushing so we were 
able to understand fully.  

Maggie Chisholm 

Viomedex Ltd

Book NowBook Now

Book Now

http://www.lrqa.co.uk/standards-and-schemes/mdd/training/introduction-to-the-new-mdr.aspx
http://www.lrqa.co.uk/standards-and-schemes/mdd/training/mdr-implementation.aspx
http://www.lrqa.co.uk/standards-and-schemes/medical-device-single-audit-program/training.aspx
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Audit Report Writing 

Advanced Internal QMS Auditor 

Facilitating Risk Based Auditing 

For further information on the following courses please call +971 (4) 701 4150 or visit LR.ORG/AE 
Audit Improvement
Improving Your Audit System 1 day

1 day

1 day

1 day

By using a process approach, continual improvement is at the heart of every 
management system. Audit Improvement training can boost the quality and value of 
your audits, your management system and overall business performance.

Customised Assurance

Business Risk Management 

Problem Solving Tools and Techniques 

Process Mapping and Improvement    

Leading/Managing Change 

1 day

2 days

1 day

1 day

2 days

Our customised assurance courses provide the skills to improve your approach to 
developing and measuring your organisation’s performance. 

And there is more . . . 

http://www.lrqa.co.uk/training/courses/audit-improvement/improving-your-audit-system.aspx
http://www.lrqa.co.uk/training/courses/audit-improvement/auditor-report-writing.aspx
http://www.lrqa.co.uk/training/courses/audit-improvement/advanced-internal-qms-auditor.aspx
http://www.lrqa.co.uk/training/courses/audit-improvement/facilitating-risk-based-auditing.aspx
http://www.lrqamea.com/what-we-do/training/effective-performance-measurement.aspx
http://www.lrqa.co.uk/risk-and-reputation/training/business-risk-management.aspx
http://www.lrqamea.com/what-we-do/training/find-your-course/problem-solving-tools.aspx
http://www.lrqamea.com/what-we-do/training/process-mapping-and-improvement.aspx
http://www.lrqa.co.uk/training/courses/business-improvement/leading-managing-change.aspx
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SECURITY AWARENESS TRAINING BY NETTITUDE
Most of us rely on technology itself - such as anti-virus software - to keep us cyber-secure. But countless 
data breach surveys have highlighted that data compromise is commonly made possible from within an 
organisation through user error. This is due to poor IT security knowledge or poor understanding of how 
to deal with digital data in general.  

30% of phishing emails are opened
12% of targets go onto click the link or attachment.

Nettitude provides bespoke, on-site security awareness training for staff; structured to help protect 
your organisation’s data assets. This can be supported through a custom web training portal, designed 
to be deployed within your company Intranet.

REAL WORLD SECURITY
Nettitude aims to get your employees 
to really immerse themselves into the 
training. We look to provide a module 
designed to help your employees to protect 
their own data when they are at home, 
browsing Facebook, or conducting their 
online banking, and more. In Nettitude’s 
experience, when employees understand 
how to protect their data at home, they 
can learn some good practice that will 
frequently carry over into the workplace. 

SECURITY-MONITORING
Nettitude is able to provide proactive security 
awareness monitoring services on an on-going basis. 
Through technical penetration tests (focused on 
identifying data leakage) and scheduled phishing 
attempts (across the external facing email 
infrastructure), Nettitude can assess how well 
users understand the company’s information security 
policy. These scheduled tests allow an organisation to 
develop their security awareness program and build a 
more robust program that protects the organisation’s 
information assets.

Nettitude, a member of the Lloyd’s Register group, is an award-winning and global leader of cyber security 
services. Helping organisations realise their threats and secure their technology, people & processes.

For more information, contact us on:

solutions@nettitude.com
0345-5200-085

www.nettitude.com  |  Jephson Court, Tancred Close, Leamington Spa, CV31 3RZ
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