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What is 
ISO 22000:2018?
ISO 22000:2018, Food safety 
management systems – Requirements 
for any organisation in the food chain, 
sets out the requirements for a food 
safety management system. 

Published in June 2018, it defines 
what an organisation must do to 
demonstrate its ability to control
food safety hazards and ensure that 
food is safe for consumption.

Who can use 
ISO 22000:2018?
ISO 22000 is applicable to all 
organisations in the food and
feed industries, regardless of size 
or sector. 

Key changes include:

PDCA Cycle – ISO  has brought in a 
process approach to ISO 22000:2018 
and as a result uses the concept of 
the PDCA cycle at two levels. The first 
covers the overall frame of the FSMS 
and the other level covers the 
operational processes within the 
food safety system.

Control of externally provided 
products and services – to make it 
clear that the controls apply to both 
physical products and consumed 
services. 

Driving a food safety culture –  
ISO 22000:2018 explicitly sets out the 
need for the Leadership and Top 
Management of an organisation to 
ensure that all employees have a clear 
understanding of the food safety 
policy.

As it now incorporates Annex SL, 
the High-Level Text and Structure 
(HLS) as other ISO new and revised 
management system standards, such 
as ISO 9001 (quality management), 
it can be easily integrated into an 
organisation’s existing management 
processes but can also be used 
standalone.

What are the 
new requirements 
in ISO 22000:2018?
ISO 22000:2018 includes 
improvements to definitions, 
including those that align with 
Codex Alimentarius. It also 
provides a new focus on  the 
concept of risk.  
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Customer focus – embedded into 
the objectives of the FSMS is a 
focus on making sure that any 
organisational objectives are 
consistent with customer 
requirements.  

Animal food – to remain competitive 
with other food safety management 
system standards and schemes,
ISO 22000:2018 now includes animal 
food. 

Why is 
ISO 22000:2018 
certification 
important? 
Effective management systems and 
independent certification are key 
drivers of a successful food safety 
culture. Increasing consumer 
demands for safe and sustainable
food and feed production combined 
with global supply chains becoming 
more complex giving rise to fraud 
and the spread of disease means that 
the quest for food safety has never 
been as acute as it is today.  

Certification to ISO 22000:2018 
demonstrates your commitment to 
food safety.

Benefits include:

– Ensure that your whole network of 
processes will be assessed and 
monitored using the process-based 
approach – the systematic 
identification and management of 
interacting processes.

– Streamline control of internal 
processes to help minimise 
significant food risks.

– Customers and stakeholders will 
 see that you take a serious and 

managed approach to food safety.

– Increase and improve brand 
protection and supply chain 
management.

– Help ensure preventive and 
corrective approaches to food 

 safety management.

– Create greater transparency and 
help to address the fragmentation 
of standards across the food 
industry.

ISO 22000:2018 
certification 
benefits with LR
Our unique assessment methodology 
takes your management systems 
from compliance to performance, in 
order to reduce business risk, and 
enhance the effectiveness, efficiency, 
and continuous improvement of your 
management systems. 

ISO 22000:2018 certification with 
LR helps ensure best practice with 
regards to food safety, leading to:

Competitive advantage

Choosing certification against one of 
the leading standards in your sector 
such as ISO 22000:2018 can set you 
apart from your competitors.

Continual improvement

Improve communications and 
processes around food safety 
throughout the organisation and 
drive improvements across your 
supply chain.

New business opportunities

Certification from us significantly 
improves your ability to work with 
the many organisations where 
certification to ISO 22000:2018 is 
a contractual obligation or 
expectation.

Brand and customer confidence

Certification to ISO 22000:2018 
will help protect your brand by 
ensuring that your customers have 
confidence in your production 
programmes and supply chain 
management.

Improved employee engagement

ISO 22000:2018 has a renewed focus 
on employee engagement which is of 
key importance when driving a food 
safety culture across your 
organisation.

Time and cost reductions

With the adoption of Annex SL, an 
integrated approach to managing 
multiple management systems 
allows you to treat all of them as 
one entity.

What we offer
Assurance

We specialise in management 
systems compliance including gap 
analysis, assessment and 
certification, all underpinned with 
expert advice designed to meet the 
needs of your industry. We explore 
every problem thoroughly with exact, 
analytical precision. We leave no 
stone unturned and no questions 
unanswered, to draw accurate 
conclusions.

Training

We provide practical client training
courses worldwide in various 
languages, led by trained and 
qualified tutors. Many of our courses 
are endorsed by relevant 
professional bodies and based on our 
experience of assessing management 
systems. We offer both public and 
in-house training services including 
customised training solutions.
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The long-anticipated publication of the 
revised ISO 22000 is a significant step; 
the standard is recognised throughout 
the global food supply chain and 
certification publicly demonstrates a 
commitment to food safety
Vincent Doumeizel 
Lloyd’s Register Vice President 
Food & Sustainability 

Customised assurance

The challenge of globalisation, 
changing customer requirements, 
legislation and technology means 
that worldwide, organisations are 
increasingly turning to customised 
assurance programmes, 
underpinned with client specific 
criteria, to help them meet their 
organisational goals. Our 
customised solutions are focused on 
delivering client value by offering a 
variety of tools and techniques to 
identify the right solution for your 
business. Once we have assessed 
your needs, we can then identify the 
most appropriate methods to equip 
you with the relevant knowledge 
and implement the recommended 
improvement initiatives.

A wide range of assurance services

Don’t let your certification journey 
stop here; at Lloyd’s Register, we 
deliver certification, validation and 
verification assessment services to 
all of the world’s leading standards 
and schemes including quality, 
health and safety, environmental, 
sustainability, energy management, 
business continuity, cyber security 
and many more.
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Get in touch
Please visit OOOӄlr.org/th  for more information 

or email #FIMAJ=K2&ԌDJӄGJ?

LR’s approach helps 
you to manage your 
systems and risks to 
improve and protect 
the current and 
future performance 
of your organisation

About Lloyd’s Register: 

We started out in 1760 as a marine 
classification society. Today, we’re 
one of the world’s leading providers of 
professional services for engineering 
and technology – improving safety 
and increasing the performance of 
critical infrastructures for clients in 
over 75 countries worldwide. The 
profits we generate fund the Lloyd’s 
Register Foundation, a charity which 
supports science and engineering-
related research, education and public 
engagement around everything we 
do. All of this helps us stand by the 
purpose that drives us every single 
day: Working together for a safer 
world.

In a world of increasing complexity – 
overloaded with data and opinion – 
we know that our clients need more 
than technology to succeed. They 
need an experienced hand. A partner 
to listen, cut through the noise and 
focus on what really matters to them 
and their customers. Our engineers 
and technical experts are dedicated to 
assurance. That means a commitment 
to embracing new technology, and 
a deep rooted desire to drive better 
performance. So we consider our 
customers’ needs with diligence and 
empathy, then use our expertise and 
over 250 years’ experience to deliver 
the smart solution for everyone.

After all, there are some things 
technology can’t replace.
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