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Lloyd’s Register
Quality training guide 2018

Our trainers are practising assessors and 
industry professionals. They use current 
training techniques and materials to engage 
participants using real examples and practical 
models to ensure that everything you learn 
can be transferred back into the workplace.

At Lloyd’s Register, we 
recognise that it’s the 
people who are at the 
heart of every organisation 
and that high performing 
companies are those that 
invest in training and 
development to achieve 
great results.

http://www.lrqa.co.uk/quality/training-courses/
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Improving performance, 
reducing risk

Welcome
Happy New Year! Welcome to the Lloyd’s Register quality training 
directory.  This directory will provide an overview of our public 
training portfolio. We run courses the length and breadth of the 
country, throughout the year, enabling you to always find a course 
at a convenient time and place.

The great news is that all of our public training courses can be 
delivered in-house, maximising your training budget to its fullest. 
No matter how many delegates attend the course, the cost will 
remain the same. Read more about the benefits of in-house  
training on page 8.

A current talking point is GDPR. The General Data Protection 
Regulation will apply from 25 May 2018. Failure to demonstrate 
good data protection processes may result in enforcement action. 
Lloyd’s Register has range of training and assessment services that 
will help you understand GDPR, your role and responsibilities under 
the Regulation and how to demonstrate good data protection 
practices. Read more on page 5.

For detailed and extended information on locations and dates of 
our public training, please visit us at: lrqa.co.uk/training.

  If you are booking a course and require accommodation,  
we can book your hotel for you. Speak to our experienced  
training team and they will be more than happy to help.  
Call them on 0800 328 6543
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Course Package Deals
Save 10% when you book two or more 
Management Systems courses for the 
same person at the same time and save up 
to £200 off the full price.

Accommodation Recommended
Accommodation is recommended for the 
course. We can book your accommodation 
for your training course.

Pre-Course Work  
You will need to complete approximately  
2 hours of pre-course work, prior to 
attending the course.

In-House
This course is delivered as In-House, on 
your own site, or we can arrange an 
external venue for you.

 TRAINING DIRECTORY KEY

 TRAINING DIRECTORY KEY

lrqa.co.uk/training

http://www.lrqa.co.uk/training
http://lrqa.co.uk/training
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3ISO 9001:2015 and ISO 14001:2015: 
Don’t risk your certificate

Frequently Asked Questions

When is the deadline 
for transition? 
The International Accreditation  
Forum (IAF) has recently announced that 
from 15 March 2018 all ISO 9001 and 
ISO 14001 assessments (including initial, 
surveillance and re-certification visits) 
must be performed against the 2015 
version of the standards. 

They have also reiterated that from  
15 September 2018 all ISO 9001:2008  
and ISO 14001:2004 certifications will  
be withdrawn.

The revised deadline is a regulatory 
requirement, which means time is 
running out and your certificate will 
simply expire if you haven’t transitioned 
to the new standards. Below are some 
of the frequently asked questions we 
receive form our clients.

What happens if I don’t 
transition in time? 
The implications of failing to transition 
to the 2015 versions of the standards by 
September 2018 are as follows: 
 – Your organisation can no longer claim 

to be approved by your respective 
certification body 

 – You may no longer accept orders in 
which your approval is a condition 
of contract. You must also notify 
customers, where approval is a 
contractual requirement, that your 
certificate is no longer valid 

 – You may no longer promote your 
certification and you must withdraw 
any documents bearing your 
certification body’s approval mark. 

What do I need to do  
to prepare for the 
transition audit?
The transitional assessment will look to 
see that your management system has 
addressed all of the new and changed 
requirements of ISO 9001:2015 and 
ISO 14001:2015. As an organisation, 
you need to understand the revised 
standard(s) and be ready to demonstrate 
how you meet the requirements.

Is it too late to think 
about training?
It’s never too late to understand the 
topics that can make your management 
system more effective and provide even 
greater benefit for your organisation. 

The revisions to ISO 9001 and ISO 14001 
bring the requirements up-to-date with 
good management practice. Training 
provides a deeper understanding of the 
standards requirements, is the fastest 
way to get up to speed, and can ensure 
that the objectives and requirements  
are understood. 

Lloyd’s Register offers a range of  
training courses to suit all levels of 
knowledge and experience – from a  
half-day awareness briefing to lead 
auditor transition training. We also 
offer topic specific courses to help 
organisations address the most relevant 
areas for them.

The ISO 9001:2015 workshops were 
extremely useful for aligning and 
onboarding the senior management team 
to the new provisions for compliance. 
 
Asmita Malvankar, Blue Dart’s Head of Organisation Excellence

‘‘ ‘‘Customised training solutions can play a key 
role in transitioning to ISO 9001:2015 and 
ISO 14001:2015. More than 200 employees 
from Blue Dart, a leading express package 
distribution company and part of the DHL 
group, attended bespoke training courses. 
The courses focused on helping Blue Dart’s 
employees appreciate how ISO 9001 has 
changed, and above all how the changes 
apply to the company.
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Do you have specific 
courses to engage top 
management/leaders?
Yes – we offer a half-day leadership 
workshop, which gives an overview of 
the new and changed requirements for 
leaders in relation to the revised ISO 
management systems standards.

Alternatively a Lloyd’s Register 
Management Briefing, delivered 
in-house to your Directors and top 
management teams, is a guaranteed way 
to ensure comprehensive appreciation 
of the new requirements and how they 
specifically relate to their roles.

If I have an existing lead 
auditor qualification,  
do I need to retake the 
five day course for 
ISO 9001:2015 and/or  
ISO 14001:2015?
It is not necessary to retake the five day 
lead auditor course. We provide lead 
auditor transition training for both  
ISO 9001:2015 and ISO 14001:2015. This 
is a two-day course for auditors or lead 
auditors who want to upgrade their 
knowledge in line with the revised 
standards. It will give you a detailed 
understanding of the changes, how 
they may impact on your organisation, 
and how to audit the new and changed 
requirements effectively.  

DON’T RISK YOUR CERTIFICATION
Time is running out. Understand the  
new requirements. Book your training today.

lrqa.co.uk            lrqatraining@lrqa.co.uk            0800 328 6543

ISO 14 0 01:2

015

IS

O 9001:2015

Don’t fear the unknown. 
Although transition may 
be a daunting prospect, if 
you don’t take action now 
it’s only going to become 
more difficult and have 
greater consequences. 
We will work with you to 
manage any risk to your 
certification caused by the 
change to the timescales.

Steve Williams, Lloyd’s Register 
System and Governance Manager

http://lrqa.co.uk
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Does GDPR apply to you? 
If your organisation processes personal data about EU citizens, 
regardless of where the processing takes place, then your 
organisation will need to comply with GDPR. 

GDPR is not just limited to the marketing or sales departments. With data 
being so widespread in how we all work, GDPR is likely to impact on all 
areas of your organisation. 

It’s important to remember that the 
personal data you process relates to an 
actual person. How you then deal with it, 
can have a significant impact on them. 
Understanding the risks to processing an 
individual’s data therefore becomes 
important when trying to mitigate  
these risks. 

The six principles of GDPR have addressed 
these main risks. Article 5(2) sets out the 
accountability concept, which means your 
organisation is responsible for and must 
be able to demonstrate, how you comply 
with these principles. 

How to prepare for GDPR

Organisations will be expected to comply 
with GDPR from 25 May 2018, so it’s 
essential that you start planning your 
approach soon. 

If you already comply with the UK Data 
Protection Act 1998 (DPA) this will remain 
valid under GDPR, so it’s a great starting 
point. It’s also important to understand 
any gaps you may have between the  
two regulations. 

Identify what new processes or procedures 
you need to implement and start 
employing data protection by default in 
your processes.

Designate a representative to manage 
your data protection compliance and 
name your organisation’s details and 
point of contact.

Start keeping records of the data you 
hold, where it came from, how you use  
it and who you share it with. Check  
your processes and procedures to insure 
they cover the individual’s rights and 
review how you seek, record and  
manage consent. 

How to demonstrate 
compliance to GDPR
Data protection policies, HR policies, staff 
training and internal audits of data 
processing can all be used to demonstrate 
compliance. GDPR also supports the use 
of approved codes of conduct and 
certification to international standards. 

Lloyd’s Register provides a range of 
training and assessment services that  
will help you understand GDPR, your  
role and responsibilities under the 
regulation and demonstrate good data 
protection practices. 

T 0800 783 2179
E enquiries@lrqa.co.uk

lrqa.co.uk/gdpr-services

GDPR’s Six Principles
Lawful, fair and transparent  
data processing
Data must be processed as described at 
the point of collection and ensure 
individuals understand how their data 
will be used. 

Collect data for specified, explicit and 
legitimate purposes
Personal data can only be used for a 
specific processing purpose if the 
individual has been made aware of  
its use. 

Limit data collection to what is necessary
Personal data collected on individuals 
should be relevant, adequate and limited 
to what is necessary.

Ensure data is accurate and kept 
up-to-date
Data held on individuals should be 
accurate and updated when necessary. If 
inaccurate, it must be erased or rectified 
without delay.

Store data for no longer than  
is necessary
Personal data that is no longer required 
should be removed. 

Appropriately secure your data
Individual’s data should have appropriate 
security processes in place to protect 
against unlawful or unauthorised access 
or processing. 

5

http://www.lrqa.co.uk/standards-and-schemes/gdpr-data-protection/


Are you prepared for GDPR?
The General Data Protection Regulation (GDPR) will 
apply from 25 May 2018. Failure to demonstrate 
good data protection processes may result in 
enforcement action. 

GDPR Training 
From overviews on GDPR, to more  
in-depth support and guidance, Lloyd’s 
Register can provide training to meet 
your requirements.

 – GDPR Briefing
This half day course will provide 
you with an overview of the new 
European Union General Data 
Protection Regulation, helping you  
to understand the fundamental 
concepts and the principles that  
GDPR is based on.

 – GDPR Foundation
This one-day course will help you 
prepare for GDPR compliance. You 
will learn the new principles, updated 
concepts, the terms and definitions 
within the new regulation and the 
role and responsibilities of the Data 
Protection Officer.

 – GDPR Data Protection Officer 
Workshop
If you are an IT, compliance and/or 
legal professional, or someone who is 
taking on the role of Data Protection 
Officer (DPO), then this two-day 
course will help you to establish 
and manage compliance, consistent 
with the requirements of the GDPR. 
You will also learn how to set up a 
risk-based, sustainable and effective 
protection compliance programme 
and how to draft policies, procedures, 
and guidance materials.

 – GDPR Data Protection Impact 
Assessment Workshop
This one-day course provides practical 
guidance on Data Protection 
Impact Assessment (DPIA), when an 
assessment should be carried out,  
and the various stages of a DPIA 
including: initial assessment, 
preparation, information flows, 
consultation with stakeholders, 
analysis and documentation.

Data Protection Impact 
Assessments (DPIA) 
Seen as good practice under GDPR,  
Lloyd’s Register can carry out a DPIA  
on your behalf 

ISO 27001 Training  
& Certification Services 
Lloyd’s Register can provide training,  
gap analysis or certification services  
to ISO 27001, to help you demonstrate 
your commitment to meeting GDPR 
requirements.

T  0800 328 6543
E  lrqatraining@lrqa.co.uk
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7Certification with  
Lloyd’s Register
Lloyd’s Register is more than just a training provider. As the 
first UKAS-accredited certification body, we pride ourselves in 
being one of the leading global providers of certification, 
validation, verification and training services for international 
management system standards.

Working in more than 120 countries and recognised 
by more than 48 accreditation bodies around the 
world, Lloyd’s Register is at the forefront of standards 
development. We are aware of the challenges you 
face, and have developed a new approach to assessing 
management systems that are crucial to meeting objectives, 
improving competitiveness, controlling risks and helping 
you deliver on your promises.

We help you manage your systems and risks to improve 
and protect the current and future performance of your 
organisation. Our risk-based approach allows our assessors 
to work with your business and tailor our assessments to 
ensure you get the most out of your management systems.

Whether you are just beginning to implement a 
management system or whether your management system 
is already certified, our wide range of services can help:
 – Gap analysis
 – Assessment
 – Pathway, free online self-assessment tool
 – Supply chain risk management services
 – Implementation articles and client case studies

Accredited certification of your management systems by 
Lloyd’s Register to recognised national or international 
standards – such as ISO and key sector standards, gives you 
a credible means of addressing stakeholder concerns. 

Robust management systems are valuable business tools in 
managing risk, bringing consistency to global operations, 
delivering change and driving improvement.

Our assessors will audit your management system to show 
that it meets the requirements of your chosen standard or 
scheme. You will be provided with a report including an 
executive summary giving you the means to continually 
improve your management systems. Following successful 
assessment, you will be awarded a certificate.

When your organisation achieves approval to a standard, 
you are known as ‘approved’, ‘registered’ or ‘certified’ 
and the certificate that we issue will include an approval 
mark, which shows we have been accredited to carry out 
the assessment. In the UK, we hold accreditation from the 
United Kingdom Accreditation Service (UKAS) which means 
that you can be confident that we have the expertise and 
professionalism to carry out assessments.

Need to know more?
Visit our website lrqa.co.uk
or call us on 0800 783 2179
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In-House Training
from Lloyd’s Register
Lloyd’s Register has long recognised that people and 
management systems are at the very heart of all organisations 
and that high performing companies are those that invest 
wisely in the development of both to achieve great results. 

This is why Lloyd’s Register has invested 
heavily in the development of both  
in-house training capabilities and 
specialised Lloyd’s Register trainers to 
deliver high-value bespoke solutions. 

Lloyd’s Register in-house training ensures 
that organisations’ investments in training 
are focused on actual business needs, the 
purpose of specific management systems 
and the learning needs of your people.  

Lloyd’s Register in-house training and 
development tools include:
 – Specific training and systems 

development needs analysis, followed 
by the design and delivery of bespoke 
blended solutions and evaluations

 – Executive leadership and management 
briefing sessions

 – Facilitation of training programmes 
to identify and manage risks, 
opportunities and known issues

 – Facilitated workshops for management 
systems design and implementation, 
using proven improvement 
methodologies, tools and techniques

 – Learning and development for top 
management, management system 
owners and process managers and 
internal & outsourced supply chain 
auditors

 – Delivery of standard courses with real-
time ‘live’ tailoring of sessions using 
your actual management systems

 – Support coaching and mentoring 
sessions by specialist trainers which can 
be delivered in-house or remotely.

The benefits
 – High return on investment through 

bespoke tools and techniques that 
deliver expected results 

 – Reduced training and development 
costs per delegate 

 – You decide in partnership with your 
Lloyd’s Register trainer the what, who, 
where, and when for the bespoke in-
house training

 – Training and development solutions are 
aligned to your organisation’s strategic 
direction, business objectives, including 
scope & purpose of your management 
systems and improvement targets 

 – Opportunity to bring directors, 
managers and/or their key teams 
together to ensure unity of purpose, 
co-ordinated improvements and 
achievement of high performance

 – Opportunity to train your people and 
develop your management systems 
at the same time in their working 
environment, instantly transferring 
learning into the workplace and 
achieving real-time improvements 

 – Minimal disruption to people and  
daily business operations – faster  
and more efficient pathways to  
initial certification of your 
management systems.

Our promise and commitment
At Lloyd’s Register, we always strive to 
work in close partnership with you to 
design and deliver the most effective 
and cost-efficient in-house training, 
maximising your return on investment 
through events that meet your needs 
and deliver the results you expect. It’s 
all about the development of you, your 
organisation, your management systems 
and your people.

Contact our experienced in-house training 
team to discuss your requirements and to 
understand how we can help.

0800 328 6543
lrqatraining@lrqa.com
lrqa.co.uk/inhouse

http://lrqa.co.uk/inhouse
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ISO 9001:2015 
When is the deadline for transition?
The International Accreditation Forum (IAF) has recently announced that from  
15 March 2018 all ISO 9001 assessments (including initial, surveillance and  
re-certification visits) must be performed against the 2015 version of the standard.
They have also reiterated that from 15 September 2018 all ISO 9001:2008 certifications 
will be withdrawn, the revised transition timelines are a regulatory requirement.

Its not to late to understand the topics that can make your management system more 
effective. Training provides a deeper understanding of the standards requirements, is 
the fastest way to get up to speed, and ensure that the objectives and requirements 
are understood.

AS 9100
The 9100:2016 series of standards was published at the end of 2016. The AS 9100 
series of standards is an ISO 9001-based suite with additions and interpretations 
specific to the aerospace industry. Emphasis is placed on areas deemed to have the 
greatest impact on safety, reliability and regulatory compliance for  
aerospace products. 

The new revision AS 9100:2016 series of standards is aligned with the ISO 9001:2015 
QMS transition date. From 15 June 2017, any new certifications must be to AS 
9100:2016 Series and every organisation must transition by 14 September 2018 to 
maintain their certification.

IATF 16949:2016
The automotive industry’s IATF 16949:2016 standard was published on 1st October 
2016 by the International Automotive Task Force (IATF). It replaces one of the most 
widely used international standards for quality management within the sector,  
ISO/TS 16949. No audits can be conducted to ISO/TS 16949:2009 after 1st October 
2017. All organisations must have completed their transition to the new 16949:2016 
standard by 14th September 2018.

Quality
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http://www.lrqa.co.uk/standards-and-schemes/iso-9001/
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/
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ISO 9001 Appreciation  
and Interpretation

You will learn . . . 
 – the value of an effective QMS and its 

contribution to your business
 – the purpose and intent of the  

ISO 9000 series of standards
 – the essential definitions and 

terminology to help you interpret 
and apply ISO 9001 requirements 

 – the key requirements of ISO 9001 
and how they relate to each other to 
form a robust system.

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

29 Jan 2018 Cambridge 

05 Feb 2018 Glasgow

19 Feb 2018 Oxfordshire 

Your future development

 – Internal QMS Auditor
 – New Quality Systems Manager

Internal QMS Auditor

You will learn . . . 
 – the role management systems and 

internal audits play in helping business 
manage their risks

 – the roles and responsibilities of an 
Internal QMS Auditor

 – how to plan your audits by developing 
effective checklists

 – to gather objective evidence through 
observation, interviewing and sampling 
of documents

 – to evaluate audit findings and 
determine conformity, nonconformity 
and effectiveness

 – what corrective action is and who is 
responsible for taking action

 – how to follow up and verify the 
effectiveness of corrective action taken.

Read more or book now

Course length: 2 days  
Price: £825 ex VAT 

Date Location

22 - 23 Jan 2018 Birmingham 

30 - 31 Jan 2018 Cambridge

06 - 07 Feb 2018 Glasgow 

Your future development

We recommend these related 
courses to deepen your QMS 
knowledge and take your skills to 
the next level. 

 – QMS Auditor/Lead Auditor
 – Advanced Internal QMS Auditor
 – Tutored Audits (in-house)
 – Audit Report Writing (in-house)

Revised to ISO 9001:2015

Revised to
ISO 14001:2015

ISO 9001 Appreciation and Interpretation

The course was very well delivered. Momcilo 
created a comfortable and balanced environment 
for learning that engaged all participants.

Stuart Dainty, 
Compliance Engineer, Beck Prosper Limited

Visit lrqa.co.uk/training to view our 
full range of course dates

http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/internal-qms-auditor-lrqa.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/internal-qms-auditor-lrqa.aspx
http://lrqa.co.uk/training
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QMS Auditor/ 
Lead Auditor

You will learn . . . 
 – to analyse ISO 9001 clauses and 

suggest examples of evidence that 
would conform to these requirements

 – the roles and responsibilities of an 
auditor and lead auditor

 – to plan and conduct an interview 
with top management and evaluate 
an organisation’s quality policy and 
objectives

 – to prepare an on-site audit plan that 
establishes effective audit trails across 
processes and between members of 
an audit team

 – how to audit processes for 
conformance and effectiveness, 
including any specific quality 
objectives

 – to prepare thoroughly for an audit 
and produce process-based checklists. 

Read more or book now

Course length: 4 days  
Price: £1485 ex VAT 

Date Location

12 - 15 Feb 2018 Oxfordshire 

12 - 15 Mar 2018 London

19 - 22 Mar 2018 Cheshire 

QMS Auditor / Lead Auditor

Simply the best course I have ever attended! 
The trainer was very knowledgeable and 
made an intense week enjoyable.

Emma Purr
Security, Governance and Compliance Officer,  
Amicus ITS LTD

QMS Auditor/Lead 
Auditor CQI & IRCA 
Certified
 

A18007

You will learn . . .
 – the roles and responsibilities of an 

auditor and lead auditor
 – how to improve your working 

knowledge of ISO 9001
 – the complete audit cycle
 – how to evaluate an organisation’s 

quality policy and objectives and 
relate them to your audit findings. 

Read more or book now

Course length: 5 days  
Price: £1645 ex VAT 

Date Location

29 Jan - 02 Feb 2018 Southampton 

26 Feb - 02 Mar 2018 Birmingham 

09 - 13 Apr 2018 Newcastle 

ISO 9001:2015 and 
ISO 14001:2015  
Update Workshop
You will learn . . . 
 – about the high level management 

system framework 
 – the structure of ISO 9001 and  

ISO 14001 and how they interrelate 
with the Plan Do Check Act cycle 

 – the underlying principles concerning 
organisational context, risk-based 
thinking, leadership, process 
management, life cycle perspective 
and outsourcing 

 – how the principal changes defined 
in the new standard may be 
accommodated by an organisation 
that already has ISO 9001 and  
ISO 14001 certification. 

Read more or book now

This course is a Lloyd’s Register 
in-house training course - 
please contact our training 
team on 0800 328 6543 to 
discuss your requirements.

Your future development
 – Preparing For ISO 9001:2015 or 

ISO 14001:2015
 – ISO 9001:2015 or ISO 14001:2015 

For Internal Auditors

Your future development

http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor-lrqa.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor-lrqa.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/qms-auditor-lead-auditor-lrqa.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-90012015-iso-14001-2015-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-90012015-iso-14001-2015-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-90012015-iso-14001-2015-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-90012015-iso-14001-2015-update-workshop.aspx
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Preparing for  
ISO 9001:2015 and  
ISO 14001:2015
You will learn . . . 
 – the concepts and requirements 

defined in ISO 9001:2015 and  
ISO 14001:2015 and how they differ 
from ISO 9001:2008 and  
ISO 14001:2004

 – what needs to be revised in your 
current quality and environmental 
management system and how the 
new and enhanced requirements may 
be addressed.

Read more or book now

This course is a Lloyd’s Register 
in-house training course - 
please contact our training 
team on 0800 328 6543 to 
discuss your requirements.

Your future development
 – ISO 9001:2015 or ISO 14001:2015 

For Internal Auditors

Preparing for  
ISO 9001:2015

You will learn . . . 
 – concepts and requirements defined in 

ISO 9001:2015
 – the differences between  

ISO 9001:2008 and ISO 9001:2015
 – how the new and enhanced 

requirements may be addressed
 – the significance of organisational 

context
 – process management and how to 

demonstrate its application.

Read more or book now

Course length: 2 days  
Price: £825 ex VAT 

Date Location

22 - 23 Jan 2018  Bath

05 - 06 Feb 2018  Birmingham 

12 - 13 Feb 2018 Cambridge 

Your future development
 – ISO 9001:2015 For Internal 

Auditors

ISO 9001:2015  
For Internal Auditors

You will learn . . . 
 – how to adapt auditing techniques to 

accommodate the new requirements
 – how to audit processes and their 

interaction with other processes
 – how to audit the new requirements 

concerning organisational context 
and the application of risk-based 
approach

 – how to audit top management 
commitment and leadership.

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

24 Jan 2018 Bath

07 Feb 2018  Birmingham 

14 Feb 2018  Cambridge 

For the full 2018 
training schedule, 
visit lrqa.co.uk/training

Your future development
 – QMS Auditor / Lead Auditor

 

Visit lrqa.co.uk/training to view our 
full range of course dates

http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015-iso-14001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015-iso-14001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015-iso-14001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015-iso-14001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/preparing-for-iso-9001-2015.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-for-internal-auditors.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-for-internal-auditors.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-for-internal-auditors.aspx
http://lrqa.co.uk/training
http://lrqa.co.uk/training
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130800 328 6543 Quality

ISO 9001:2015 Lead 
Auditor Transition CQI  
& IRCA Certified
 

Ref A17889

You will learn . . . 
 – how Annex SL forms the basis for all 

new and revised ISO standards
 – how to update your auditing 

technique to accommodate the new 
requirements in ISO 9001:2015.

Read more or book now

Course length: 2 days  
Price: £825 ex VAT 

Date Location

30 - 31 Jan 2018  Newcastle 

13 - 14 Feb 2018  Leeds 

27 - 28 Feb 2018 Bath

For the full 2018 
training schedule, 
visit lrqa.co.uk/training

Your future development
 – Business Improvement courses

New Quality Systems 
Manager

You will learn . . . 
 – how to fulfil your role as a Quality 

Systems Manager
 – the requirements of ISO 9001 and 

how to form a robust system
 – to plan and manage your internal 

auditing activities
 – to improve your Quality Management 

Systems to support your business
 – to eliminate the cause of problems 

through effective corrective action. 

Read more or book now

Course length: 3 days  
Price: £1180 ex VAT 

Date Location

24 - 26 Jan 2018 London

05 - 07 Feb 2018 Cheshire 

19 - 21 Feb 2018 Birmingham 

Your future development

 – Internal QMS Auditor

ISO 9001:2015 Lead Auditor 
Transition

Fantastic course and the 
tutor had a great depth 
of knowledge on the 
requirements of the new 
standards. Thoroughly 
well worth attending this 
course to understand what 
is needed to transition.

John Mills, QHSE Manager 
Nomad Digital Ltd

Visit lrqa.co.uk/training to view our 
full range of course dates

New Quality Systems Manager

I thoroughly enjoyed this 
course and the content 
was very relevant. Albert 
is a knowledgeable 
and enthusiastic trainer 
and his use of graphical 
representation with 
additional handouts helped 
apply context to the theory 
based files provided. A 
great combination.

Claire Fisher,  
Quality & Data Privacy Manager, 
MHR

http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-lead-auditor-transition.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/iso-9001-2015-lead-auditor-transition.aspx
http://lrqa.co.uk/training
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/new-quality-systems-manager.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/new-quality-systems-manager.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/new-quality-systems-manager.aspx
http://lrqa.co.uk/training
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0800 328 6543

Management System 
Documented Information

You will learn . . . 
 – how to document your Management 

Systems using simple, effective, 
practical tools and techniques

 – how to create process maps and 
flowcharts that describe your 
activities simply and effectively

 – to balance the needs for 
documentation with competence  
and training.

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

23 Apr 2018 Birmingham

ISO 22716 Appreciation  
and Interpretation

You will learn . . . 
 – the guidelines defined in ISO 22716 

Cosmetics – Guidelines on Good 
Manufacturing Practices

 – the benefits of implementing the 
guidelines defined in ISO 22716

 – how to apply the ISO 22716 
guidelines.

Read more or book now

This course is a Lloyd’s Register 
in-house training course - 
please contact our training 
team on 0800 328 6543 to 
discuss your requirements.

TickITplus Scheme 
Appreciation and  
Interpretation
You will learn . . . 
 – the outline of the TickITplus 

scheme features
 – the requirements of the new 

scheme and how it differs from 
the original scheme

 – how to adopt and implement 
TickITplus and how it can benefit 
your business.

Read more or book now

Course length: 1 day  
Price: £550 ex VAT 

Date Location

13 Mar 2018  Cheshire 

Follow on courses

 – TickITplus Foundation Course

TickITplus Foundation

You will learn . . . 
 – how to conduct TickITplus internal 

or external assessments
 – fundamentals to help you to 

become a registered TickITplus 
Foundation level assessor or 
practitioner

 – how to conduct an assessment 
and produce a Process Assessment 
Model

Read more or book now

Course length: 2 days  
Price: £1130 ex VAT  
 
An additional £250 exam fee applies

Date Location

14 - 15 Mar 2018 Cheshire 

12 - 13 Jun 2018 London

9100:2016 Series  
Update Workshop

You will learn . . . 
 – the new and enhanced requirements 

defined in the 9100:2016 Series when 
compared with the previous versions 
of 9100 / 9110 / 9120

 – the potential implications for your 
organisation of the changes to the 
9100:2016 series.

Read more or book now

 –
Course length: 1 day  
Price: £235 ex VAT 

Date Location

9 Apr 2018 Birmingham

For the full 2018 
training schedule, 
visit lrqa.co.uk/training

Your future development
 – Introduction to the 9100:2016 

series
 – Preparing for Transition to the 

9100:2016 Series

  

http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/management-system-documentation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/management-system-documentation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-9001/training/management-system-documentation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-22716/training/iso-22716-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-22716/training/iso-22716-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/iso-22716/training/iso-22716-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-scheme-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-scheme-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-scheme-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-scheme-appreciation-and-interpretation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-foundation.aspx
http://www.lrqa.co.uk/standards-and-schemes/TickITplus/training/tickitplus-foundation.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/9100-2016-series-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/9100-2016-series-update-workshop.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/preparing-for-transition-to-iatf-16949-2016.aspx
http://lrqa.co.uk/training


 Lloyd’s Register Training Guide 2018   15   

150800 328 6543 Quality

Introduction to the  
9100:2016 Series

You will learn . . . 
 – the purpose and objectives of the 

International Aerospace Quality 
Group

 – the format, scope, structure and 
content of the 9100:2016 Series of 
Standards

 – the approaches that underpin the 
9100:2016 Series 

 – the high level requirements in the 
9100:2016 Series and understand 
what is needed to conform with 
these requirements. 

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

11 Apr 2018 Birmingham

For the full 2018 
training schedule, 
visit lrqa.co.uk/training

 Your future development
 – Preparing for Transition to the 

9100:2016 Series
 – 9100:2016 Series Internal Auditor

Follow 

Preparing for Transition 
to the 9100:2016 Series

You will learn . . . 
 – the impact of the high level structure 

in the 9100:2016 Series
 – the new and enhanced requirements 

defined in the 9100:2016 series when 
compared with the previous versions 
of 9100 / 9110 / 9120

 – what needs to be revised in your 
current quality management system. 

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

10 Apr 2018  Birmingham

 Your future development
 – 9100:2016 Series Internal Auditor

Follow on courses

Preparing for Transition to the 9100:2016 Series

Tim was very good at interfacing with the group 
and his experience was key to the course content. 
This is the first time that I have attended a Lloyd’s 
Register course and was very impressed.

Bill Maxwell, Director Aircraft Spares & BTP,
Apollo Aerospace Components

9100:2016 Series Internal 
Auditor

You will learn . . . 
 – the role management systems 

and internal audits play in helping 
business manage risks and 
opportunities

 – how to plan your audits by 
developing effective checklists

 – how to carry out your audits using 
Lloyd’s Registers 6 Stage Approach

 – to gather objective evidence through 
observation, interviewing and 
sampling of documents

 – to evaluate audit findings and 
determine conformity, nonconformity 
and effectiveness. 

Read more or book now

Course length: 2 days  
Price: £825 ex VAT 

Date Location

12 - 13 Apr 2018 Birmingham 

http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/introduction-to-as-9100.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/introduction-to-as-9100.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/introduction-to-as-9100.aspx
http://lrqa.co.uk/training
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/preparing-for-transition-to-the-9100-2016-series.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/preparing-for-transition-to-the-9100-2016-series.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/preparing-for-transition-to-the-9100-2016-series.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/as9100-2016-series-internal-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/as9100-2016-series-internal-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/AS-9100/training/as9100-2016-series-internal-auditor.aspx
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Introduction to  
IATF 16949:2016

You will learn . . . 
 – the background to the development 

of IATF 16949 and other automotive 
quality standards

 – the purpose, intent and key goals 
of IATF 16949 throughout the 
automotive supply chain

 – to interpret IATF 16949:2016 
requirements and how they apply in 
your organisation.

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

14 Mar 2018 Cheshire 
11 Apr 2018 London
26 Jun 2018 London

Your future development
 – IATF 16949:2016 Internal Auditor

 

 
 
 

Preparing for Transition  
to IATF 16949:2016

You will learn . . . 
 – the impact of the high level structure 

in IATF 16949:2016
 – the significant new and enhanced 

requirements defined in IATF 
16949:2016 when compared with the 
previous version of ISO/TS 16949

 – what needs to be revised in your 
current quality management system.

Read more or book now

Course length: 1 day  
Price: £525 ex VAT 

Date Location

13 Mar 2018 Cheshire

25 Jun 2018 London

For the full 2018 
training schedule, 
visit lrqa.co.uk/training

  Your future development
 – IATF 16949:2016 Internal Auditor

 

IATF 16949:2016  
Internal Auditor

You will learn . . . 
 – the contribution internal audits can 

make to the effectiveness of your 
management system

 – how to use processes, including 
Customer Oriented Processes (COPs), 
to audit the effective implementation 
of your quality system

 – to plan, conduct and report internal 
audits in accordance with automotive 
industry requirements

 – to gather objective evidence through 
observation, interviewing and 
sampling of documents

 – to report findings accurately against 
the requirements of IATF 16949:2016.

Read more or book now

Course length: 2 day  
Price: £825 ex VAT 

Date Location

12 - 13 Apr 2018 Birmingham

15 - 16 Mar 2018 Cheshire

27 - 28 Jun 2018 London 

Visit lrqa.co.uk/training to view our 
full range of course dates

http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/introduction-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/introduction-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/introduction-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/preparing-for-transition-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/preparing-for-transition-to-iatf-16949-2016.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/preparing-for-transition-to-iatf-16949-2016.aspx
http://lrqa.co.uk/training
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/iatf-16949-2016-internal-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/iatf-16949-2016-internal-auditor.aspx
http://www.lrqa.co.uk/standards-and-schemes/TS-16949/training/iatf-16949-2016-internal-auditor.aspx
http://lrqa.co.uk/training
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