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Minutes of the NERS Provider Forum 
Lloyds Register EMEA, Coventry on 7

th 
July 2015 

 
 

Attendees: 
Mike Cahill (Chair) - Lloyd’s Register 
Paul Wragg - Power On Connections 
Chris Roe - E-ON Energy Services 
Eirwyn Thomas - Powersystems UK 
John Hopkins - Carillion Utility Services 
Mel Swift  - GTC 
Paul Swift - Matrix 
Nigel Evans - ScottishPower 
Mike Bracey - Morrison Utility Services 
Philip Henderson - IUS 
Keiran Condon - Ringway Infrastructure 
Tony Terzza - Haste Ltd 
Graham Smith - Kier (Cartledge) 
Michael Proctor - Linbrooke 
Nick Balbuena - SSE Lighting 
Mark Randle - Amey NDS 
Liza Kerford - Aptus Utilities 
 
 

 
Apologies 
Due to the nature of the open invitation (numbers restricted) only the attendees are 
identified in the minutes. 

 
1. Introductions 

The attendees introduced themselves and the agenda was reviewed. 

 
2. Review of the Minutes and Actions of the Meeting of the 

NERS Forum Dated 3
rd
 March 2015 

2.1 Designer Formal Qualification  

Mike Bracey gave an overview of progress. He is assisting the National Skills Academy for 
Power (NSAP) in overseeing the work. Following a general invite to interested parties the 
working group has been formed and the initial meeting was held at NSAP offices in 
Shirley 25

th
 June 2015. The first stage is to develop a specification that could later lead to 

a qualification. A modular approach, first developed for the ‘Trailblazer’ apprenticeship 
scheme, was discussed and agreed. There will be alignment with NERS with a view to 
facilitating the changes associated with the DNO Competition in Connections Code of 
Practice. The first attempt at developing the core/technical/specific competencies was 
produced and emailed to the group for comments with a view to producing a straw man 
proposal for discussion at the next meeting 30

th
 July. Item on-going. 

  
 

2.2 Inspection and Monitoring Sub-Group 

The work of the sub-group in developing best practice has taken a temporary step back with 
priority given to the development of the new CoP which, in relation to this item, is focused 
on ensuring that the DNO regime is not more onerous that that used for its own 
Connections activities. It is expected that the best practice work will continue, possibly under 
the direction and guidance of the CoP governance group. Item on-going.  
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2.3 NERS Web-Site 

Previous discussion had identified the need for an improved search engine for developers which 
could be different from that used by DNOs/IDNOs. LR confirmed that their current focus has 
been on the introduction of the new NERS web-site which has been well received by Providers. 
There are a few further improvements being made to the new web-site and then the focus will 
shift to the developing the specification for the potential developer site. The specification would 
allow an estimate to be produced and for interested parties to discuss cost/benefit and funding. 
A Provider asked if there was an easy way to print scopes for his company alone (post mtg note – 
no current facility is available, using ‘print screen’ is the suggested solution). Item on-going.   
 

Action LR to develop a specification which will 
be used as the basis for considering 
potential IT work and associated costs. 

 

 

2.4 Sheath Testing 

LR confirmed that this had been discussed at NERSAP. The DNOs had agreed an action to review 
testing requirements. This will be reviewed in future through the NERSAP minutes. Item closed. 

 

3. DNO Code of Practice (CoP) - Impact on NERS 

LR confirmed that the agenda item was only for consultation on changes to NERS required 
for the effective implementation of the CoP, not consultation on the CoP. However, any 
significant issues / errors could be recorded for NERSAP DNO members. The discussion would 
focus on Parts B, C and D of the CoP. Of the six areas highlighted in the Ofgem report those 
of most relevance to NERS are as follows; accreditation, determining POC, design approval 
and inspection. 
 
In the absence of any formal proposed changes the meeting reviewed areas of potential 
change. LR explained that if proposals from the NERSAP meeting required consultation at the 
next NERS Forum in November this would conflict with the CoP implementation timescales 
and delay the benefits that Providers were expecting. Therefore, it was agreed that Providers 
would be notified of the proposals by email and provided an opportunity for comment in a 
restricted timescale.  
 
To aid an overall understanding of the CoP LR made reference to the ENA covering letter and 
the table demonstrating how the DNOs had addressed the findings in the Ofgem report. The 
focus then shifted to the CoP. It was agreed that the Forum view on potential NERS changes 
and any specific queries would be recorded for review at NERSAP. 
 

CoP Final Submission June 2015 

 

Part A 

 

Page 6 - Section 1.9 – The words ‘accreditation’ and ‘authorisation’ are not used consistently 
in the CoP. There was confusion in the Ofgem report where the term accreditation was used 
in relation to individuals. This has been addressed in the CoP with accreditation being 
defined in the CoP and being related to the ICP, i.e. company level. See also item below. The 
term authorisation appears to relate to individuals but is not defined. This section could be 
interpreted that the ICP is authorised rather than individuals. 
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Page 7 - Section 3 – The definition for Independent Connections Provider (ICP) refers to 
‘person’. Elsewhere there is confusion regarding accreditation/authorisation in relation to 
company/individual and this definition does not help. 
 
Part B 
 
Page 13 – Section 4.8.1 – the scopes of accreditation for self-determination of POC already 
exist in NERS (should the terminology be ‘self-selection’). To obtain this LR would expect the 
ICP designer matrix to include the additional competences required for the POC designer. 
The scopes are by voltage level. NERSAP may consider how the two routes, namely matrix or 
technical assessment, impact on the existing scopes bearing in mind the simpler route 
offered by the matrix.   
 
Page 14 – 4.8.2 – The term ‘NERS service provider’ appears to relate to LR. LR has previously 
written to the ENA and requested that the term ‘NERS Accreditation Body’ be used. LR uses 
the term service provider for the ICPs. LR accredit DNOs own connection business who are 
not ICPs and therefore a generic name is required which is why NERS service provider is used 
in NERS. 
 
Page 16 – Figure 4 – The ‘standard template’ is not described in the narrative. 
 
Page 18 – Section 4.15.3 – This does not specify NERS accreditation. The DNOs have been 
using the term ‘approved designer’. It is not known if this is the company or individual. The 
Forum view is that if the ICP already has the NERS design scope then additional accreditation 
should not be required. By comparison the LR GIRS design scopes are accepted by gas asset 
owners without additional accreditation. However, in the gas industry there is greater 
consistency in design across the UK and designer qualifications exist so a direct comparison is 
difficult. LR mentioned that greater control of designers may be required, e.g. named and 
appointed designers, control of changes of named persons, etc. The ICPs do not want a 
framework that encourages competitors to poach their designers. 
 
Page 18 – Section 4.15.6 – this suggests accreditation of ICP.  
 
Page 18 – Section 4.15.8 – refers to NERS service provider. 
 
Page 19 – Section 4.16.3 – refers to NERS service provider. 
 
Part C 
 
Page 20 – Section 5.2.1 – the definition of authorisation and its reference to ‘a DNO’s 
existing Distribution System’ suggests that this is related to safety rule authorisation. The full 
competence/skills related to the assets to be adopted is not specifically covered elsewhere in 
the document although 5.2.5 refers to competence for the work to be undertaken and 
5.2.11 refers to competence requirements. Some DNOs have traditionally checked this during 
‘trade tests’ as a precursor to authorisation. Will DNOs now rely on the ICPs own 
competence processes, and NERS accreditation, for work on assets to be adopted.  
 
Part D 
 
Page 22 – Section 6.2.1 – it is noted that the inspection regimes must be no more onerous 
that the regimes used for the DNO’s own Connection’ activities. LR mentioned that where 
DNOs reduce/remove inspections and rely more on the NERS accreditation and the ICP’s own 
audit/inspection regime then this ‘freedom’ will have consequences for those ICPs who do 
work to DNO/NERS requirements. This could include investigations, corrective action plans, 
removal or limitation of accreditation and charges associated with the investigation where 
non-conformances are found.    
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4. Use of NERS Scheme Logo 

Providers were reminded to remove the old logo from electronic sources as required by the 
scheme rules. When the logo was changed approximately 18 months ago it was agreed that 
vehicle livery could be changed as vans were renewed on a natural cycle but electronic media 
and stationery should be changed in a relatively short timeframe. A number of Providers had still 
not implemented the changes and where this persists LR will take appropriate action. 

5. Any Other Business 

5.1 CDM Regulations 

There was a general discussion on the new regulations. Many of the attendees were still 
reviewing the impact with their design/construction teams and it was agreed that further 
discussion would take place at the next meeting.  
 

5.2 Integral Substation / Low Smoke Cables 

A Provider queried a DNO policy on integral substations. The general view is that where the 
DNOs have a policy they would also take the site specific planning issues into consideration. On a 
related topic a query arose in relation to a DNO insisting on the use of low smoke cable in 
buildings and the high costs associated with the procurement of relatively short cable sections of 
this cable. The view is that this is a common DNO requirement and has been for some time. 
 
 

6. Dates for next Meeting 

Future meetings will be held at the new Birmingham office.  
 
Dates for the meetings of the NERS Provider Forum and NERSAP are: 
 
NERS Forum     – 3

rd
 November 2015 

NERSAP           – 21
st
 July 2015, 17

th
 November 2015 

 

 


